
Downloading MyVeHU Campus Support Files and Documents 
1. Click Here to open the SharePoint site containing the files and documents 

2. You should see the session folders  

 
3. Use the navigation button at the bottom of the page to navigate to the folder containing your 

file(s) 

 
NOTE:  To see the folders with files available for download, refer to the list at the bottom of 
this document. 

4. Click on the folder name to open the folder 

 
5. When the files appear, move the cursor over the file you want to download and a dropdown 

arrow will appear to the far right of the “Name” column. 

 
6. Click on the dropdown arrow and choose “Send To.” 

 

http://vaww.sps.lrn.va.gov/workspaces/Outreach/MyVEHU%20Documents/MyVEHU%20Documents/Forms/AllItems.aspx


7. Choose “Download a Copy” 

 
8. Use your web browser’s dialog box to complete the download. 

NOTE:  The image below is of Internet Explorer 11 
 

 

MyVeHU Campus Support Files and Documents Available for Download 
Session titles in yellow boxes, associated files in white boxes underneath 

15069 - OIA Town Hall 
10849_15069_oiatownhall_508_20150129-112131517.pptx 
10849_decemberjanuarymyvapresentationtoemployees_508_20150129-111533199.pdf 
38 U.S.C. 5705 Confidentiality of Quality Assurance Records 
9416_15024_5705presentationvehu_508_20141209-120306660.pptx 
9416_38usc5707_20141209-081025143.pdf 
9416_confidentialityofhealthcarequalityassurancereviewrecords_20141209-081116330.pdf 
9416_vhadirective2008077_20141209-080953067.pdf 
A Collaborative HIM and CAC Approach to Business Rules What Matters Most 
220_1_acollaborativehimandcacapproachtobusinessruleswhatmattersmost_ppt_508_20130422-060901971.ppt 
220_6_speaker_bios_garding_and_pinder_508_20130419-125946665.pdf 
490_3_session13042follow_up_questions_20130723-051609986.pdf 
A Patient Centered Healthy Health Care System 
151_902ahealthyhealthcaresystem_508v2_20121102-100635556.doc 
151_902_futureofhealthcare_jesse_gaudet_508_v2_20120817-120033002.ppt 
151_902_speakerbio_gaudet_508_20120816-112852290.pdf 
151_902_speakerbio_jesse_508_20120816-112910995.pdf 
ABC's of Fraud, Waste and Abuse 
167_413_bio_gwinn_508_20120809-043130909.pdf 
167_413_pcpintegrity_gwinn_hockert_508_v3_20120813-124113000.ppt 
167_413_speakerbio_hockert_508_20120809-043200401.pdf 
Accelerating Care Initiative and the Non-VA Medical Care Connection 
8418_14160_aci_v10_508_20140620-120148041.pptx 
8418_14160_handout_052714acceleratingaccessfactsheetfinal5508_20140620-100339770.pdf 
8418_14160_handout_acceleratingcareinitiativefy2014nvcguidance508_20140620-100423520.pdf 
8418_14160_handout_aci_hotlinks508_20140620-115945876.pdf 
8418_14160_handout_managementofnvcprimarycare06042014_final508_20140620-100455818.docx 
8418_14160_handout_nonvamedicalcareaciconsultorderinstructions508_20140620-100541938.pdf 
8418_14160_handout_sixregionpc3contractcoverage508_20140620-112412194.pdf 
Accelerating Care Initiative Intro to PC3. What Facility Leadership Needs to Know 
8377_14159_aci_pc3__20140819-111615382.pptx 
Accessing Library Online Resources 
160_412_accessinglibraryonlineresources_clark_508_v2_20120813-111946186.ppt 
160_412_bio_clark_508_20120809-042259000.pdf 



302_session412update5_21_13_20130521-012637594.docx 
Accessing Library Online Resources 2013 Update 
4296_13049_handout1_athensremoteaccess_508_20130920-045507059.docx 
4296_13049_handout2_locatingeresources_508_20130920-045518539.docx 
4296_13049_presentationfile_accessinglibraryonlineresources_presentation_508_20130924-080046322.pptx 
Accessing Library Online Resources Healthcare Providers 
4298_13073_handout1_athensremoteaccess_508_20130920-045336709.docx 
4298_13073_handout2_locatingonlinedatabases_508_20130920-040325367.docx 
4298_13073_presentationfile_accessinglibraryresourceshealthcareproviders_presentation_508_20130924-075940053.pptx 
Accessing Library Online Resources Mental Health 
4300_13076_handout1_athensremoteaccess_508_20130924-082159021.docx 
4300_13076_presentationfile_mentalhealthresources_508_final_final_20130926-120202847.pptx 
Accessing Library Online Resources Nursing and Allied Health Staff 
4302_13077_handout1_508_20130924-083101983.docx 
4302_13077_handout2_508_20130924-083122433.docx 
4302_13077_handout3_508_20130924-083138884.docx 
4302_13077_presentationfile_nursingalliedhealth_keene_508_20130924082933036_20130926-094234101.pptx 
Actions you can take for Safer Health Information Technology (HIT) 
5818_14047handoutlinkstointernetsitesandarticles_20140304-103917653.docx 
5818_14047_downloadversionofppt_actionsyoucantakeforsaferhit_20140305-045809377.pptx 
5818_eesbrochure14elmamyvehucampusyapplicationactionsyoucantakeforsaferhit_enduringv2final_20140428-
104549634.docx 
5818_samplecontingencyplan_checklist_20140306-084044880.doc 
Administrative Component of PC3 
9019_14105a_pc3_administrativecomponent_virtualized_508_mondaynight_20140826080655124_20140826-
114111001.pptx 
Advanced Rhythm Interpretation 
8345_14117_ppt_advancedcardiacrhythminterpretation_20140803-061710601.pptx 
8345_8345_14117_handout_references_20140803034311946_20140807-114358743.docx 
8345_liveadvancerhythminterpretation25july2014_20140725-121143803.docx 
Alerts and Notifications 
99_102_alertsandnotifications_508v2_20121102-094220907.doc 
99_102_alertsandnotifications_bonds_jain_508_v3_20120815-045718075.ppt 
99_102_bio_bondsharold_508_20120809-060204774.pdf 
99_102_bio_jainsanjay_508_20120809-060216588.pdf 
Ambulatory Care Reporting for HIM 
218_1_ambulatorycarereportingforhimacrp_ppt_20130422-060637072.ppt 
218_4_ambulatorycarereportingforhim_standardvistaconventions_handout_20130418-052139100.pdf 
218_6_speaker_bios_jamison_nall_20130418-043455692.pdf 
An E-Connected Patient! 
155_306_bio_davedebronkart_508_20120820-053354481.pdf 
An Introduction to the VHA Office of Rural Health (ORH) 
No Files 
Anticipatory Guidance for Progressive Chronic Disease Management Nurses Role 
8202_14132_hpcorientationcatalogofresources_guzmanmedakovich508_20140909-034400891.docx 
8202_14132_mhainformation_guzmanmedakovich508_20140909-034340569.pptx 
8202_14132_pactpalliativecare_guzmanmedakovich508_20140909-034315547.pptx 
8202_14132_ppt_fordownloads_20140917-050940397.pptx 
8202_14132_resources_guzmanmedakovich508_20140909-034413224.docx 
Are You Ready...To Meet the Health Care Needs of Women Veterans in VA 
5895_14063_areyoureadyslides_03612_presentation_508_20140318-062523479.pptx 
5895_14063_handoutwebsitereference_508_20140314-034506729.docx 
5895_areyoureadytomeetthehealthcareneedsofwomenveteransinva_20140701-115341284.docx 
Available Resources for VHA Privacy OfficersGet Your Privacy Questions Answered 
9440_15035_privacyresourceshandout_christensenfarer_508_20141203-111029442.docx 
9440_15035_vehu101privacyresources_508final_20141203-050238010.pptx 
Back to Basics - ConsultsInterfacility Consults (IFC) 
4446_13072_consults_powerpoint_508_privacy_final_20130924-033801973.pptx 
Back to Basics - Notifications 
4442_13068_notifications_powerpoint_508_privacy_final_20130919-043425872.pptx 
Back to Basics - Order Checks 
4444_13070_ordercheck_powerpoint_508_privacy_final_20130923-103105629.pptx 
Back to Basics - Order Menu Management 



4443_13069_ordermenumanagement_handout_genericorders_508_privacy_final_20130924-115123277.pdf 
4443_13069_ordermenumanagement_handout_orderableitemsquickordersandmenus_508_privacy_final_20130923-
095449548.pdf 
4443_13069_ordermenumanagement_handout_ordersets_508_20130920-032205026.pdf 
4443_13069_ordermenumanagment_powerpoint_508_privacy_final_20130920-031954979.pptx 
Back to Basics - TIUASU 
4445_13071_tiu_asu_powerpoint_508_privacy_final_20130924-115613840.pptx 
Back to Basics CPRS High Performance Reminder Dialogs 
6804_14103_reminderdialogs_virtualized_privacy_508_20140730-045430737.pptx 
Back to Basics CPRS Templating 101 
8154_14102_backtobasicscprstemplating101_handout508_20140724-013818542.pdf 
8154_14102_backtobasicscprstemplating101_virtualized_privacy_508_20140728-051739799.pptx 
Bar Code Medication Administration (BCMA) Past, Present, and Future 
8372_14158_bcmapastpresentfuturereferencelist508_20140904-050013108.docx 
8372_14158_bcmapastpresentfuture_handout_20140911-083647009.pptx 
Basic Cardiac Rhythm Interpretation 
8344_14116handoutbasicarrhythmiasreferences_20140813-031855054.docx 
8344_14116_ppt_basicrhythminterpretation_20140803-060733822.pptx 
8344_basiccardiacrhythminterpretationlive25july2015_20140725-120919208.docx 
Basic Fileman 
156_308_bio_tomfagan_508_20120821-091900577.pdf 
156_308_vafilemanreports_tomfagan_508_v3_20120821-094312124.ppt 
Be VICTORIOUS with VLER! - HIMROI Business Implications 
131_305_bevictoriouswithvler_barbarafreeby_508_v3_20120817-111847525.ppt 
131_305_bio_barbarafreeby_508_20120809-072700460.pdf 
Becoming E-Connected Mobile Applications in the VA 
140_402_becomingeconnected_frisbeekathy_508_v5_20120815-044237108.ppt 
140_402_bio_frisbeekathy_508_20120809-060030535.pdf 
Benefits of Open Source and VistA Standardization 
6007_14067_ppt_benefitsofopensourceandvistastandardization_presentation_508_handoutversion_20140324-
122545418.pptx 
6007_vadirective6402_20140310-030945864.pdf 
Bionics & Veterans! 
150_901bionicsandveteranstrainingbrochure_v2_20121102-100452368.doc 
150_901_speakerbio_herr_508_20120814-025550109.pdf 
Breast Cancer A Team Approach to Patient Care 
5897_14064_clinicalaspectsofbreastcancer_508_presentation_20140520-062908893.pptx 
5897_14064_handout_guidelinesforsurvivorshipcare_20140519-104720925.pptx 
5897_14064_handout_resourcesforpcp508_20140519-104757187.pptx 
5897_breastcancerateamapproachtopatientcare_20140825-120349547.docx 
5897_psychosocialconcernsofcancersurviviors14064_handout_psychosocial508_20140519-104743139.pdf 
Bringing the Social Media Revolution to Healthcare 
129_303_bio_aaselee_508_20120816-105250493.pdf 
Building 508 Compliant Apps 
10848_15068_buildlingmobileapps_20150409-051359066.pptx 
Building Community Partnerships 
6200_14076_handout_the_clergy_connection_august2013508_20140414-053548068.pdf 
6200_14076_handout_the_clergy_connection_february2014508_20140414-053644463.pdf 
6200_14076_handout_the_clergy_connection_may2013508_20140414-053712964.pdf 
6200_14079_buildingcommunitypartnerships_presentation_508_20140320-125559322.pptx 
6200_14079_mh_referral_protocol_for_veteranshandout_sullivan508_20140316-121438570.ppt 
CAC Recruitment and Retention 
4425_13064_cacnextgeneration_final_20130822-094359370.pptx 
4425_13064_handout_cacrecruitmentandretentioncurriculum_508_20130826-115930725.pdf 
Care Assessment Need Score A Tool for Care Management 
No Files 
Caregiver Resources for Aging Rural Veterans 
4438_13051_caregiver_ruralhealth_rupper_hicken_wright_508_20130815-115213118.pptx 
4438_13051_handout_caregiversupportlinebrochurewith508_20130814-013448921.pdf 
4438_13051_handout_caregiversupportprogrambrochure__20130814-013653951.pdf 
4438_enduringeesbrochurerhaugust_20130904-104057198.docx 
Case Studies in Data Mining for Providers 
100_103_bio_kroupalaura_508_20120809-060703795.pdf 



100_103_casestudiedindataminingforproviders_508v2_20121102-094403288.doc 
100_103_datamining_kroupalaura_508_v2_20120816-031409445.ppt 
Case Studies in Informatics Patient Safety 
163_111_bio_hoover_508_20120816-102647484.pdf 
163_111_casestudiesininformaticspatientsafety_daniellehoover_508_v3_20120822-061921683.ppt 
163_111_casestudiesininformaticspatientsafety_daniellehoover_handout_20120822-094037545.doc 
CBO Purchased Care Town Hall 
9677_15044_nvcwf_virtualized_v2_20141001-010412844.pptx 
9677_15044_purchasedcare_cbowfm_orgchart_20141001-093653268.pdf 
9677_15044_purchasedcare_orgchart_20141001-093725296.pdf 
9677_15044_purchasedcare_regionalorgchart_20141001-093758853.pdf 
9677_qahelpdeskslide_20141003-104446731.pdf 
9677_viewingasessioninagroupinstructions_508_20141001-105355709.docx 
CBO Veterans Transportation Program - Improving Access to Care 
12750_cboveteranstransportationprogramresources_20150520-090501825.pdf 
Certification of VA's Electronic Health Record (EHR) System for the Meaningful Use of EHR Technology 
147_409_bio_francis_508_20120821-111608509.pdf 
147_409_meaningfuluse_francis_508_v2_20120822-035735574.ppt 
Chief Business Office Directors Town Hall Meeting 
9431_15030_cbotownhall_rev3_508_20150126-052107002.pptx 
Chief Business Office Purchased Care All Employee Meeting 
12575_15085_cbopc_final_20150402-023821865.pptx 
Chronic Pain Management Meeting the Challenge in Rural Settings 
4424_eesbrochure13maclohimyvehucampusa67chronicpainmanagement_meetingthechallengeinruralsettingsenduringaccme
_20131021-041912.docx 
4424_13052_paincareinruralsettingsvehu_huntburgo_508_20130911-124626516.pptx 
4424_13052_painmanagementresources_508_20130910-011713554.pdf 
4424_13052_resource_willimanticopiodrefilltemplaternandclerknotes_508_20130911-125050563.docx 
CIS  Text Integration Utilities (TIU) Health Summary Objects 
66_CIS_Presenter_Bio_Bonds_042412.pdf 
66_CIS_TIU_Health_Summary.ppt 
CIS Clinical Reminders Part 2 
77_CIS Additional Resources.doc 
77_CIS_Presenter_Bio_Fahner_042612.pdf 
77_CIS_Presenter_Bio_Jacobitz_042612.pdf 
77_Mini Vehu deck.ppt 
CIS Reminder Definitions (A 70's Overview) 
76_70's VeHU Presentation1.ppt 
76_CIS Additional Resources.doc 
76_CIS_Presenter_Bio_Fahner_042612.pdf 
76_CIS_Presenter_Bio_Jacobitz_042612.pdf 
CIS VA FileMan How to design cusTOM reports from ORDER file #100 
64_CIS Order file cusTOM reports.pptx 
64_CIS_Presenter_Bio_Fagan_042412.pdf 
Clinic Orders Reloaded 
8370_14156_clinicordersreloaded_handout_20140908-092410601.pptx 
Clinical Component of PC3 
9020_14105b_pc3_clinicalcontent1508_20140826-053700009.pptx 
Clinical Documentation Improvement (CDI) What's in it For Me 
219_1_clinicaldocumentationimprovementwhatsinitforme_ppt_508_20130423-010242884.ppt 
219_3_clinicaldocumentationimprovementwhatsinitforme_follow_up_questions_13041_20130516-010136910.pdf 
219_4_speaker_bios_bebb_and_schumacher_508_20130516-010216519.pdf 
Clinical Operations From the Front Lines to the Clinical Setting 
146_408_clinicaloperations_garcia_final_508_v3_20120821-091244704.ppt 
146_408_speakerbio_garcia_508_20120821-091140409.pdf 
Commonly Used Menu Options Outpatient and Inpatient VistA Training Module 
5787_commonlyusedmenuoptionsoutpatientandinpatientvistatrainingmoduletipsntrickshandouts_fc_0114_20140116-
035025337.pptx 
5787_14ees010_pharmacy_1_14_14_fc_0114_20140116-042026928.pdf 
5787_eesbrochure14elmaeesoiamvcpilotmnncommonlyusedmenuoptionsopnipfinalenduring_20140226-014415530.docx 
Connected Health Improving Access to Health Care through Technology 
5929_14045_connectedhealthimprovingaccesstohealthcarethroughtechnology_final_20140327-121705778.pptx 
Consult Management & Standardizations of Business Rules Initiative - Administrative consultations, Non-VA Care Coordination 



& Clinical Procedures 
4359_13085_presentationfile_508_20130808-092.ppt 
Consult Management & Standardizations of Business Rules Initiative - Clinical Consultations 
4358_4358_13084_presentationfile_508_v2_20130806-110012757.pptx 
Consult Management & Standardizations of Business Rules Initiative - Leadership Overview 
4357_13083_presentation_systemsredesign1_508_20130802-044107126.pptx 
4357_13083_systemsredesign1_handout1_508_20130802-044135640.xlsx 
4357_brochurecmleadership_enduring_20130906-024540743.docx 
Consult Management Practices Consult Setup and Notifications 
9747_15044a_vehuconsultclass1setupandnotifications__508_20141001-034214367.pptx 
9747_15044d_vhaconsultreportinghowtov3508_20141001-082139972.pptx 
9747_15044_handout_filemanhelp508_20140930-014735313.docx 
9747_15044_handout_tipsforexportingandfilteringdata_508_20140930-014710509.docx 
9747_15044_linkshandouts_508_20141001-082304466.docx 
Consults and Non VA Care 
9752_15044e_presentationhandout508_20141007-100409400.pdf 
9752_handoutlinks_20141002-034928198.docx 
Consults - Basic and Beyond 
108_112_bio_akerlypatricia_508_20120809-041547931.pdf 
108_112_bio_seppeltjoann_508_20120809-041614743.pdf 
108_112_consults_akerlypatseppeltjoann_72612_v13_508_v3_20120812-105307174.ppt 
Coordinating Care with Non VA Care 
9061_14139fundamentalsofnonvacarecoordinationmodeldraft_508_91114_20140911-012628129.pptx 
CopyPaste  Didn't I Read That in Another Note 
130_304_bio_betsysusko_508_20120809-061437446.pdf 
130_304_copypaste_betsysusko_508_v3_20120817-120902707.ppt 
Corporate Data Warehouse Part 1 
8617_8617_14178_cdwpart1_batesfihn_508_201409300737239652_20140930-111021793.pptx 
Corporate Data Warehouse Part 2 
8618_14179_cdwpart2_batesfihn_508_forbroadcast_20140930-095115535.pptx 
CPRS Tips and Timesavers Practical Aspects for Patient Care Documentation 
111_115_bio_evansneil_508_20120809-054530901.pdf 
111_115_bio_weinshenkerdon_508_20120809-054545326.pdf 
111_115_cprstipsandtimesavers_evansweinshenker_508_v3_20120813-042951255.ppt 
82_115_handoutcprstipstimesaversscript_evansneilweinshenkerdon_20131212-102002930.docx 
82_115_handoutsimulatedclinicvisitscript_evansneilweinshenkerdon_20131212-102031462.docx 
Creative Use of Reminders 
4427_13066_creativeuseofreminders_presentation_final_20130826-044815861.pptx 
CSI for CIS -- Problem Review and Resolution 
133_309_bio_dianebaker_508_20120821-111731186.pdf 
133_309_bio_jeffreytueting_508_20120821-111746068.pdf 
133_309_csiforcis_bakertueting_508_v2_20120822-035815001.ppt 
Cultural Competence and Caring for the Rural Veteran 
142_404_culturalcompetence_fuller_wing_v2_20120823-034327217.ppt 
142_404_speakerbios_fuller_508_20120823-034356129.pdf 
142_404_speakerbios_wing_508_20120823-034416073.pdf 
Decision Support Tools and Clinical Considerations for Medication Management in Women's Health 
187_13008_bio_feibus_508_20121211-013631406.pdf 
187_13008_bio_silverman_508_20121211-013708357.pdf 
187_13008_decisionsupporttools_silverman_feibus_508_20121213-112016015.ppt 
335_eestrainingbrochure12decisionsupporttools01022013_20131105-021635732.docx 
Dementia Recognition and Initial Evaluation  Implementation of the MoCA in PACT - Part 1 
8200_14133ppt_20140916-044356059.ppt 
8200_14133_5dguide_guzmanharrell508_20140909-110747008.pdf 
8200_14133_mocainstructionsenglish_2010_guzmanharrell508_20140916-083015164.pdf 
8200_14133_moca_guzmanharrell508_20140909-110815508.pdf 
8200_14133_resources_guzmanharrell508_20140909-110552714.docx 
Dementia Recognition and Initial Evaluation  Implementation of the MoCA in PACT - Part 2 
8201_14133_mocainstructionsenglish_2010_guzmanharrell508_20140916-082953813.pdf 
8201_14134ppt_downloadonly_20140916-024242642.pptx 
8201_14134_additionalresources_guzmanharrell508_20140910-093950739.docx 
8201_14134_gectoolsandresources_guzmanharrell508_20140909-024541714.docx 
8201_14134_handout_pollquestion1_cube508_20140909-024430433.pdf 



8201_14134_handout_pollquestion2_clock508_20140909-024455725.pdf 
8201_14134_moca_guzmanharrell508_20140909-025440358.pdf 
Demonstrating the Value of Health Informatics 
4119_13036_valueofhealthinformatics_bonner_lin_douglas_508_20130719-040756551.pptx 
4119_eesbrochures13maclohimyvehucampusa48demonstratingthevalueofhealthinformaticsfinal_enduringv2_20130826-
015809804.docx 
Designing Usable Apps Tips to Incorporate and Pitfalls to Avoid 
8147_14081_20140821-083158401.pptx 
8147_designingusableappshandout508_20140815-034606621.docx 
Did You Know A Brief Overview of CPRS Functionality for Providers 
101_104_abriefoverviewofcprsfunctionalityforproviders_508v2_20121102-094456139.doc 
101_104_bio_lauferbrian_508_20120809-061643057.pdf 
101_104_bio_moranrich_508_20120809-061700447.pdf 
Disaster Emergency Medical Personnel System (DEMPS) Virtual Learning Environment Demonstration 
No Files 
Disposition Inquisition Records Schedules and How to Store, Transfer and Dispose of VHA Records 
5629_14031_dispositioninquisition_virtualization_privacy_presentation_508_20140226-041505974.pptx 
5629_14031_handout_documentlinks_20140227-104233939.docx 
Dissecting an Operative Report for ICD-10-PCS 
9160_15008_dissecting_an_operative_report_for_icd10pcs_508_20141104-081704538.pptx 
9160_15008_handout1_icd10references_508_20141102-063908352.docx 
9160_certificatefornov4session_20141030-111936862.pdf 
Do Ask, Do Tell  A Practical, Patient-Centered Approach to Working with Lesbian, Gay and Bisexual Veterans 
8620_14ees016_doaskdotell_lgbveterans_508_20140930-080607560.pptx 
8620_8597_14ees015_vehuresourcehandout_508_20140926054006304handout_20140930-03081.docx 
Do Ask, Do Tell Assessing Sexual Health of LGBT Veterans (and Everyone Else) 
8597_14ees015_doaskdotellassessingsexualhealthlgbt_508_20140930-075357305.pptx 
8597_8597_14ees015_vehuresourcehandout_508_20140926054006304handout_20140930-095945876.docx 
DSM-5 Changes for PTSD, Substance Use, and Neurocognitive Disorders 
4588_13102_presentationfile_dsm_508_20130912-061236640.pptx 
4588_eesbrochure13maclohimyvehucampusa68dsm5changesforptsdsubstanceuseandneurocognitivedisordersfinalenduring_
20131029-12.docx 
Ebola Virus Disease Preparedness & Screening (Tier 3) 
10456_15063_ebolaevdprepscreen_forprivacy_508_20141114-085516867.pptx 
10456_15063_handout_references_20141114-110102823.docx 
10456_masterbrochuretemplate_versionoct2014_ebolatier3enduringbrochure_v3_20141222-040711198.docx 
Effective Document Navigation - New Microsoft Word 2010 Features 
4374_13086_word2010newfeatures_lindagracedelacruz_508_20130813-043540457.pptx 
Electronic Documentation of Patient Controlled Analgesic (PCA) 
501_1_electronicdocumentationofpca_presentation_13074_v2_508_20130612-080633712.ppt 
501_3_session13074follow_up_questions_20130723-020108653.pdf 
501_4_electronicdocumentationofpca_handout1_13074_508_20130610-101006487.pdf 
501_5_electronicdocumentationofpcs_handout_2_13074_508_20130610-101046997.pdf 
501_6_speaker_bios_lyons_simmons_13074_508_20130610-101121693.pdf 
501_eesbrochure13maclohimyvehucampusa29_a30electronicdocumentationofpcafinalenduringv3_20130723-
015249691.docx 
Electronic Prescriptions for Controlled Substances 
103_106_bio_condiekenny_508_20120815-110101655.pdf 
103_106_bio_crumleyjamie_508_20120815-110136849.pdf 
103_106_bio_silvermanrob_508_20120815-110000814.pdf 
103_106_electronicprescriptionsforcontrolledsubstances_silvermancondiecrumley_508_v2_20120820-052945644.ppt 
Embracing Uncertainty After Deployment Chronic Multi-Symptom Illness(CMI) in GWI Veterans-"It's not all in my head!" 
4421_13094_resources_hunthelmer508_20130906-110536586.pdf 
4421_13094_embracinguncertaintycmi_presentationpdf_helmshunt508_20130906-.pdf 
Embracing Uncertainty After TBI What's Causing My Symptoms 
4422_13095_embracinguncertaintytbi_burgoscholten_508_20130906-115115147.pdf 
4422_13095_embracinguncertaintytbi_resources508_20130906-115816498.pdf 
4422_eesbrochure4elmamyvehucampusjembracinguncertaintyaftertbifinalenduring_20131111-113415911.docx 
Empowering VA Patients with Information Meaningful Use ViewDownloadTransmit 
10166_15056_empoweringvapatients_508_20150602-084644260.pptx 
Encounter Data and How it is used in Physician Productivity, Veterans Equitable Resource Allocation (VERA) and 3rd Party 
Billing 
9771_15006_providerproductivity_508_20150224-022646529.pptx 



Enhancing Patient Safety New Pharmacy Software Functionality 
104_107_bio_colonamy_508_20120820-052532125.pdf 
104_107_bio_martinkomichael_508_20120820-052546280.pdf 
104_107_enhancingpatientsafety__colnmartinko_508_v3_20120820-052449820.ppt 
ePharmacy 101 Training for Pharmacy Staff 
8371_14157handoutepharmacyacronymsandterms508_20140908-031658617.docx 
8371_14157handoutepharmacyquickreferencecardforprescriptionfinishingstaff_508_20140908-032103805.docx 
8371_14157handoutlinktoepharmacytrainingsite508_20140908-032704012.docx 
8371_14157handoutofhalloweenpic_20140908-093913636.docx 
8371_14157handoutrejectresolutionrequiredrejectcodes508_20140908-032326915.docx 
8371_14157handoutsensitivedrugs508_20140908-031921274.docx 
8371_14157handoutsignaturelogbooks508_20140908-032505788.docx 
8371_14157_epharmacy101forstaffpharmacists_handout_20140908-093728841.pptx 
ePharmacy Training for Pharmacy ADPACs and Informatics Staff 
4074_1_epharmacyforadpacs_greg_laird_13075_v2_508_20130724-085439428.pptx 
4074_2_epharmacytrainingforpharmacyadpacsandinofrmaticsstaff_handout1_13075_508_20130718-010734868.pdf 
4074_3_epharmacytrainingforpharmacyadpacsandinformaticsstaff_handout2_13075_508_20130718-010838189.pdf 
4074_5_speakerbio_laird_13075_508_20130718-011615013.pdf 
4074_eesbrochure13maclohimyvehucampusa59electronicdocumentationofpcafinalenduringv2_20131007-020819353.docx 
Essential Skills and Strategies for Nurse Led Group Facilitation 
9485_15039_essentialskills__508final_4by3_20141118-081124196.pptx 
9485_masterbrochuretemplate_enduring_essentialskillsandstrategiesfornurseledgroupfacilitation_v1_20150204-
041937481.docx 
Event Delayed OrdersAuto-DC RulesSet-Up 
4428_13067_eventdelayedorders_presentation_final_20130828-013228396.pptx 
4428_13067_handout_autodcruleexclusions_508_20130826-120116991.pdf 
4428_13067_handout_createreleaseeventsteps_508_20130826-120203346.pdf 
Everything You Need to Know About Working with Neosho 
184_13006_bio_adamchin_20121129-031235943.pdf 
184_13006_bio_troynall_20121129-031307146.pdf 
184_13006_neosho_chinnall_508_20121129-031205633.ppt 
Excel 2010  Charting Basics 
6749_14093excel2010chartbasicsv1practicedata_20140422-094905991.xlsx 
6749_14093_ppt_excel2010chartbasics508_presentation_20140425-092912510.pptx 
Excel 2010 Basic Formulas 
6906_14130excel2010formulabasicspracticedata_20140624-091126075.xlsx 
6906_14130_excel2010formulabasics_508_final_handoutversion_20140624-071114622.pptx 
Excel 2010 Function Basics 
8263_14154excel2010functionbasics_handoutversion_20140625-092612545.pptx 
8263_handoutpracticedata14154excel2010functionbasicsv1_20140625-031705721.xlsx 
Excel 2010 Pivot Table Basics 
6750_14095excel2010pivottablebasicspracticedata_20140422-095303831.xlsx 
6750_14095_excel2010pivottablebasics_508_presentation_20140425-092003039.pptx 
Facilitating Co-Managed Care for the Rural Veteran 
203_13023_bio_charlton_20130222-045811099.pdf 
203_13023_bio_cozad_20130222-045827656.pdf 
203_13023_comanagementtoolkit_508_20130222-050016244.pdf 
203_13023_facilitating_comanaged_care_508_20130301-113432459.ppt 
203_13023_onlineresources_handout_508_20130222-050042212.doc 
417_eesbrochure13maclohimyvehucampusa20facilitatingcomanagedcarefortheruralveteranfinal032020132_20130725-
115429801.docx 
Facilitating Team-Based Care and Communications with the Health Management Platform 
4082_13037_facilitatingteambasedcareandcommunicationinthehmp_johnsonmurphy_508_20130718-030648589.pptx 
Field Based Analytics Pilot Program - Creating a Data Driven Organization 
119_208_bio_freybergron_508_20120821-091755451.pdf 
119_208_bio_powersjill_508_20120821-091816384.pdf 
119_208_fieldanalytics_powersfreyberg_508_v3_20120821-094046990.ppt 
FileMan for HIM I Theory, Foundation, and Resources 
180_13002_bio_adamchin_20121126-043212911.pdf 
180_13002_bio_troynall_20121126-043237291.pdf 
180_13002_filemanforhim1_chinnall_508_20121126-043118003.ppt 
FileMan for HIM II Nuts, Bolts, and Practical Applications 
183_13004_bio_adamchin_20121126-052151619.pdf 



183_13004_bio_troynall_20121126-052207782.pdf 
183_13004_filemanforhim2_chinnall_508_20121126-052126114.ppt 
183_filemanpurplepagesfilemanfunctions_20121127-065801279.doc 
Finding and Understanding Data RAMP and Beyond 
4430_13080_powerpoint_final_20130828-032302993.pptx 
FOIA Program Management and Customer Service 
10286_15062ppt_20150331-022956412.pptx 
ForumForUs (JIVE) A Place Where VA Communities Meet, Work and Share 
4509_13039_forumforus_manion_508_v2_20130923-052010244.pptx 
4509_eesbrochure14elmamyvehucampushforumforusaplacewherevacommunitiesmeetworkandsharefinalenduringvers3_201
31028-01201654.docx 
Freedom of Information Act (FOIA)  Processing Requests Scenarios  - Part II 
10845_15067_foia_scenarios2_508__20150402-082830763.pptx 
10848_15068_buildlingmobileapps_20150409-051359066.pptx 
Freedom of Information Act (FOIA) Appeals and Litigation 
10190_15059_foiaappealsandlitigation_508_20141211-113746900.pptx 
Freedom of Information Act (FOIA) FOIAXpress User Training 
6781_14099_foiaxpresscriteriajune2010_508_20140529-090645765.pdf 
6781_14099_handout2resourcesavailabletofoiaofficer508_20140529-090933800.pptx 
6781_14099_handoutcontactinformation508_20140529-090908137.pptx 
6781_14099_handout_foiaflowcharts508_20140529-091006833.pdf 
6781_14099_vehufoiaxpresstraining_withcarynedits508_presentation_20140603-123328299.pptx 
Freedom of Information Act (FOIA) for VAMC Senior Leadership 
9419_15027_foia_vamcleadership_v5_508_20141210-110922358.pptx 
Freedom of Information Act (FOIA) Processing Administrative Investigative Board (AIB) and Uniform Offense Reports (UOR) 
Requests 
6430_14085_handout_aib508_20140529-041835366.pdf 
6430_14098_handoutcontactinformation508_20140529-093551609.pptx 
6430_14098_handout2resourcesavailabletofoiaofficer508_20140529-093604011.pptx 
6430_14085_freedomofinformationactfoia_with508_presentation_20140603-115417956.pptx 
6430_14085_handout_uor508_20140529-040331417.pdf 
Freedom of Information Act (FOIA) Processing Requests Scenarios - Part 1 
9417_15025_foia_scenarios_for508_20150331-110456979.pptx 
Freedom of Information Act (FOIA) Processing Requests - FOIA Exemption 3 
6786_14101_foia3_robinson_508_presentation_correctnotes_20140619-031953248.pptx 
6786_14101_foiaflowchartexemption3_robinson508_20140626-032057411.pdf 
Freedom of Information Act (FOIA) Processing Requests - FOIA Exemption 4 
6783_14097_exemption4_508_presentation_20140605-082248889.pptx 
6783_14097_foiaxpresscriteriajune2010_508_20140529-092616084.pdf 
6783_14097_handout2resourcesavailabletofoiaofficer508_20140529-092655883.pptx 
6783_14097_handoutcontactinformation508_20140529-092640474.pptx 
6783_14097_handout_foiaflowcharts508_20140529-092710836.pdf 
Freedom of Information Act (FOIA) Processing Requests - FOIA Exemption 5 
6785_14100_foiaexemption5_graham_508_presentation_20140619-031851651.pptx 
6785_14100_foiaflowchartexemption5_graham508_20140626-032007776.pdf 
Freedom of Information Act (FOIA) Processing Requests - FOIA Exemption 6 
6784_14098_foiaxpresscriteriajune2010_508_20140529-094557887.pdf 
6784_14098_handout2resourcesavailabletofoiaofficer508_20140529-094635012.pptx 
6784_14098_handoutcontactinformation508_20140529-094619652.pptx 
6784_14098_handout_foiaflowcharts508_20140529-094648941.pdf 
6784_14098_vhafoiatrainingexemption6508_presentation_20140605-082314347.pptx 
Freedom of Information Act (FOIA) Processing Requirements Part 1 
6431_14084_foiap1_508_presentation_20140506-050921210.pptx 
6431_14084_handout2resourcesavailabletofoiaofficer508_20140505084043334_20140506-051330920.pptx 
6431_14084_handout_foiaflowcharts508_20140505-084121698.pdf 
6431_14084_handout_foiaxpresscriteriajune2010508_20140505-084256545.pdf 
6431_6431_14084_handoutcontactinformation508_20140507-111933016.pptx 
Freedom of Information Act (FOIA) Processing Requirements Part 2 
6779_14096_handout2resourcesavailabletofoiaofficer508_20140505-091408965.pptx 
6779_14096_handoutcontactinformation508_20140508-093719810.pptx 
6779_14096_handout_foiaflowcharts508_20140505-091432433.pdf 
6779_6779_14096_foia_processingreqspt2_508_20140509-111113441.pptx 
Geriatrics - Urinary Incontinence in Women Screening, Evaluation, and Treatment 



5780_14061_handout1_greccstressstrategies_508_20140314-122929680.doc 
5780_14061_handout2_greccurgeuihandout_508_20140314-123022380.doc 
5780_14061_handout3_niddkbladderdiary_508_20140314-123048465.pdf 
5780_14061_handout4_pelvicfloormuscleexercises_508_20140314-123112061.doc 
5780_14061_sfgeriatricsui_presentation_508_20140318-060231399.pptx 
5780_urinaryincontinenceinwomen_20140707-120323094.docx 
Getting Ahead - New Microsoft Excel 2010 Features 
4377_13087_excel2010newfeatures_lindagracedelacruz508_20130815-115416773.pptx 
Getting More Out of Outlook 
208_1_gettingmoreoutofoutlook_speaker_presentation_13022_508_v2_20130516-112450556.ppt 
208_3_gettingmoreoutofoutlook_follow_up_questions_13022_20130516-112558512.pdf 
208_4_gettinmoreoutofoutlook_training_spot_light_handout_13022_508_20130516-112746936.pdf 
208_5_gettingmoreoutofoutlook_outlookstudyguide_13022_508_20130516-112835818.pdf 
208_6_speaker_bio_sistrunk_508_20130516-112924014.pdf 
Getting Started with iPad2 
No Files 
Getting Started with Windows 7 & Office 2010 
168_509_bio_johnsistrunk_508_20120816-023950046.pdf 
168_509_gettingstartedwithwindows7office2010_johnsistrunk_508_v2_20120822-035513094.ppt 
Getting the Most from Your Privacy Compliance Assurance (PCA) Post-Assessment Review 
6921_14143_remediation_foleymcdaniel_508_correctedimages_20140728-050727001.pptx 
Going Mobile and Getting Social Connecting Veterans with their Health Care 
118_207goingmobilegettingsocial_508v2_20121102-095145196.doc 
118_207_goingmobileandgettingsocial_080612_508_v2_20120820-054131777.ppt 
118_207_speakerbio_harman_508_20120820-054156806.pdf 
118_207_speakerbio_nazi_508_20120820-054212786.pdf 
Handling Data Overload in the HIM World 
127_301_bio_adamchin_508_20120809-055648816.pdf 
127_301_bio_janetzuroske_508_20120809-055703376.pdf 
127_301_handlingdataoverload_chinzuroske_508_v2_20120814-025652415.pptx 
Health 2.0 Enabling communication, engagement, and participation in health care 
8595_14162resourcehandout_20140911-103017595.docx 
8595_14162_health20_handoutppt_20140911-124245231.pptx 
Health Informatics in the VA Past, Present & Future 
63_120405 Health Informatics.pptx 
63_120406_informatics_ondemand_transcript.docx 
Health Information Management Central Data Reporting 
138_315_bio_adamchin_508_20120809-054333171.pdf 
138_315_bio_jackibebb_508_20120809-054416642.pdf 
138_315_himcentraldatareporting_bebbchin_508_v3_20120813-043239137.ppt 
Health Information Management Workflow Enhancements 
93_HIM Workflow Enhancements Presentation.ppt 
93_Troy Nall Brief Bio.pdf 
Health LiteracyNumeracy in Diabetes 
8062_15012_healthliteracyadams_adams_508_20141118-120657093.pptx 
8062_masterbrochuretemplate_enduring_healthliteracy_numeracy_20150204-041448250.docx 
Health Record Amendments From the Beginning to the End Part 1 
8228_14152_20140818-011414397.pptx 
8228_14152_sampleletter_for508_20140815-084706519.pdf 
8228_amendmentshandouts14152508_20140815-084837858.pdf 
Health Record Amendments From the Beginning to the End Part 2 
8229_14153ppt_20140819-080811582.pptx 
8229_amendmentshandouts14153508_20140818-022431901.pdf 
Health Summaries - Back to Basics 
8348_14106_healthsummary_virtualized_v1508_20140826-124937098.pptx 
Healthy Teaching Kitchens Empowering Veterans One Meal at a Time 
6766_14ees013_20140709-052730330.pptx 
6766_6766_14ees013_handout_healthyteachingkitchenresources508_201407081137150671_20140710-112525915.docx 
6766_draftbrochure14f2fmahtkimplementa62614_20140626-012320070.docx 
Healthy Teaching Kitchens Nuts and Bolts of Clinical Outcomes 
6767_14ees014_20140709-052756195.pptx 
6767_14ees014_handoutdemofacilitylevel_508_20140708-114313691.xlsx 
6767_14ees014_handout_demotool_508_20140708-114331612.xlsx 



6767_14ees014_handout_quantitativedatademo_508_20140708-114359136.xlsx 
6767_draftbrochure14bcmahtknationalplana62614_20140626-013039169.docx 
6767_handout_preposttestevals_20140708-114421036.docx 
Helpful Tips to Better Understand the Veterans Choice Program 
12757_15108_helpfultipstobetterunderstandchoice_20150602-123535016.pptx 
HIM Hot Topics 
158_312_bio_pamelaheller_508_20120809-042108950.pdf 
158_312_himhottopics_pamelaheller_508_v2_20120812-110400213.ppt 
HIM How to Avoid Loss of ICD-10 Coder Productivity 
8066_14146_ppt_avoidingcoderproductivity_508_20140724-112534489.pptx 
Homeless Patient Access to Care  (HPACT) 
4293_14ees006_hpact_508_20140124-101231161.pptx 
4293_brochurevehuhpactrecording_20140324-123537164.docx 
Housing First 
4290_14ees005_housingfirst_508_20140124-100007297.pptx 
4290_brochurevehuhousingfirstrecording_20140324-123037666.docx 
How Do I Start a Records Management Program 
94_Adam Chin Bio.pdf 
94_How do I start a Record Management Program Modified FINAL.ppt 
94_Sean Longosky Bio.pdf 
How mHealth (mobile health) is changing health and wellness - Engaging patients and providers anywhere anytime 
8594_14161resourcehandout_20140908-113549116.docx 
8594_14161_mhealth_508_9914_handoutversion_20140909-025630582.pptx 
How To Be a Records Liaison 
181_13005_bio_ninathomas_20121121-030105920.pdf 
181_13005_howtobearecordliaison_thomas_508_20121129-124852110.pptx 
How to Prepare and Submit a Procurement Package 
9435_15031_procurementpackage_v4_508_final_20141205-023412631.pptx 
How To Prepare for and Succeed with the Records Management Portion of the Privacy Compliance Assurance Assessment 
185_13007_bio_erinnjamison_20121126-061319926.pdf 
185_13007_bio_richardreid_20121126-061341303.pdf 
843_updated_8_14_414_nonvacare_20140814-043151884.pptx 
How to Use the VHA Business Function Framework (BFF) 
9442_15036_vhabusinessfunctionframework_handoutversion_508_final_20141021-115222231.pptx 
9442_bafactsheetvhabar_final_05142014_20141020-093051761.pdf 
9442_bafactsheetvhabff_final_1215_2013_20141020-093123147.pdf 
9442_neilevansmd_20141020-124844166.docx 
Howard and Jean Somers A Voice for Daniel 
No Files 
Human Factors for CPRS 
132_307_bio_jenniferwagner_508_20120820-054724724.pdf 
132_307_bio_melissaeggink_508_20120820-054807922.pdf 
132_307_humanfactors_egginkwagner_508_v2_20120820-054654933.ppt 
189_307_usabilityprincipleshandout_additionaldownload_egginkwagner_20131212-104020066.pdf 
Hypoglycemia and Choosing Wisely 
8063_15013_competencyassessmentinpatient_jacobwatts_508_20141113-095637762.docx 
8063_15013_competencyassessment_jacobwattsother_508_20141113-095617629.docx 
8063_15013_diabeteswalletcard_jacobwatts_508_20141113-095543751.pdf 
8063_15013_hypoglycemia1515rule_jacobwatts_508_20141113-095514950.pdf 
8063_15013_hypoglycemia_jacobwatts_508_20141118-023256597.pptx 
8063_15013_nutritionplacemat_jacobwatts_508_20141113-095449264.pdf 
8063_masterbrochuretemplate_enduring_hypoglycemiaandchoosingwisely_20150204-041739576.docx 
ICD-10 and Clinical Documentation Improvement for Providers 
8580_6351_14023_ppt_icd10documentationpitfalls_508_presentation_20140520063023427_20140716-023541632.pptx 
8580_documentationbasicscheatsheet_20140724-022315236.docx 
8580_eesbrochure14elmamyvehucampusabicd10clinicaldocumentationimprovementlive_v6a_20140702-105204626.docx 
ICD-10 and Clinical Reminders 
6675_14089handout_invaliditemsreminderdialogreport_20140521-015701777.docx 
6675_14089handout_screenmanandbrowsershortcuts_20140521-015754932.docx 
6675_6675_14089_ppt_clinicalreminders_508_presentation_20140522045221098_20140523-105134672.pptx 
ICD-10 and Dual Coding Steps to Success 
8133_14027_dualcoding_final_jlm_20140722-052803712.pptx 
8133_coderinpatientdatacollectiontoolexamplefromnationallearninglab508_20140723-105012274.xls 



8133_dualcodingbusinessplanfinal508_20140723-105023219.docx 
8133_icd910visn10dualcodingstrategyinpatient508_20140723-105144932.xlsx 
8133_icd910visn10dualcodingstrategyoutpatient_20140723-105155827.xlsx 
8133_outpatientlearninglabcollectiontoolfordualcoding508_20140723-105036419.xlsx 
ICD-10 and the Clinician 
136_313_bio_douglasmckee_508_20120809-045059390.pdf 
136_313_bio_maryjohnson_508_20120809-045233386.pdf 
136_313_icd10andtheclinician_mckeejohnson_508_v3_20120813-125011343.ppt 
ICD-10 Clinical Reminders and Encounter Forms 
137_314_bio_dawnoconnor_508_20120809-052655201.pdf 
137_314_bio_maryjohnson_508_20120809-052737321.pdf 
137_314_icd10clinicalremindersandencounterforms_johnsonoconnor_508_v3_20120813-024540849.ppt 
ICD-10 General Equivalence Maps - What They Are and How to Use Them 
496_1_icd10gems_13045_508_20130620-013402455.pptx 
496_3_session13045follow_up_questions_20130819-040632647.pdf 
496_3_speaker_bios_teal_weems_508_20130620-014403215.pdf 
ICD-10 How to Prepare...One Piece at a Time 
92_ICD 10 How to Prepare Presentation.ppt 
92_Laurene Miller Bio.pdf 
92_Sean Longosky Bio.pdf 
92_VistaPackagesImpactedByICD10.doc 
ICD-10 Software Remediation - Part 1 
6354_14025icd10softwareremediation_20140723-024018007.pdf 
6354_searchprocesstheblackbox_20140723-025647079.pdf 
ICD-10 Training and Implementation Strategies 
497_1_icd10trainingandmplemenatationstrategies_13946_v2_508_20130628-092538873.pptx 
497_3_session13046follow_up_questions_20130723-021532547.pdf 
497_4_speaker_bios_mckee_weems_longosky_508_20130620-040715676.pdf 
497_eesbrochure13maclohimyvehucampusa27trnnimplemenstrategyicd10enduringv4_20130812-123625824.docx 
ICD-10-CM Coding Guidelines and Conventions 
495_1_icd10codingconventionsandguidelines_13044_508v2_20130626-082528540.pptx 
495_3_session13044follow_up_questions_20130819-040503224.pdf 
495_3_speakerbios_teal_anjohnson_13044_508_20130620-122342958.pdf 
ICD-10-CM, Chapter Review 1-7 
5577_14015_icd10cm_chapters_1_7_508_presentation_20140225-050533908.pptx 
5577_14016_handout1_icd10references_508_20140226-090745417.docx 
ICD-10-CM, Chapter Review 8-14 
5578_14016_handout1_icd10references_508_20140221-102952755.docx 
5578_14016_icd10cm_chapters_8_14final_508_presentation_20140225-050946024.pptx 
ICD-10-CM, Chapter Review 15-21 
5579_14017_handout_2013_icd10cm_drug_table_508_20140221-104831828.pdf 
5579_14017_handout_icd10references_508_20140221-104740927.docx 
5579_14017_icd10cm_chapters_15_21_508_201402240911075441_20140228-081721643.pptx 
ICD-10-Don't Let It Cause Hypertension 
38_ICD10 Handout.pptx 
38_ICD10 Presentation.pptx 
38_ICD10_OD_TRANSCRIPT_031412.docx 
ICD-10-PCS Medical and Surgery Procedure Coding 
6350_14022_ppt_medicalandsurgicalsectioncoding_508_presentation_20140522-045110018.pptx 
ICD-10-PCS Root Operations and Operative Approaches 
5642_14020_ppt_rootoperationsandoperativeapproaches_508_final_20140519-085654504.pptx 
ICD-10-Procedure Coding System (PCS) Guidelines and Conventions 
5580_14016_handout1_icd10references_508_20140226-042431883.docx 
5580_14018_icd10pcs_conventions_guidelines_finalversion508_20140228-114043251.pptx 
Identify Risk and Coordinate PACT Care Using PCAS 2.0 and CAN 2.0 
10284_15061ppt_20150402-121641351.pptx 
Identifying and Managing Gaps in Population Health 
189_13012_bio_shear_508_20121211-035002827.pdf 
189_13012_bio_stark_508_20121211-035153080.pdf 
189_13012_handout_508_20121212-110055898.ppt 
189_13012_pact_phm_shear_stark_508_20121214-085218070.ppt 
189_eestrainingbrochure13maclohimyvehucamp2a01identifyingmanaginggapsinphmlive12142012_20121211-035303409.doc 
iMed Consent for Providers Informed Consent and Beyond 



89_provider_imedconsent_ondemand_transcript.docx 
89_SpeakerBio-Paul Tompkins.pdf 
89_SpeakerBio_Jill Lowery.pdf 
89_VeHU_2012_Informed Consent and Beyond Broadcast.ppt 
89_VHA Handbook 1004.01.pdf 
89_VHA Handbook 1004.05.pdf 
Implementing Change in Patient Safety; Preventing Fall Related Injuries 
176_12003_bio_neily_20120925-054331837.pdf 
176_12003_bio_quigley_20120925-054401743.pdf 
176_12003_patientsafetyfalls_nielyquigley_20120925-054216768.pptx 
Improving Access to Nutrition Services in the PACT Neighborhood 
6815_14ees011_handout_flowchart_508_20140706-030256630.pdf 
6815_14ees011_nutritionservices_noteshandout_508_20140706-025907184.pptx 
6815_14ees011_presentationpdf1_508_20140706-030241746.pdf 
6815_brochure14f2fmanutritionpactaasof6414_20140613-032343687.docx 
Incorporating the Facility Self-Assessment into your Program Monitoring Activities 
6922_14144_fsa_gordonmcdaniel_508_20140730-051853174.pptx 
Integrating My HealtheVet, Secure Messaging and Other Virtual Tools into Clinical Care 
6792_14113pactmodelaudettenazi508_20140612-120856850.pdf 
6792_14113_citationshandout_audettenazi_20140612-015623530.docx 
6792_integratingmyhealthevetvirtualtoolsfinaleesbrochureversionlive_approved_20140616-121828809.docx 
6792_vhaisanazik_candid_pic_20140516-042421625.jpg 
6792_14113_integratingmhvsmintoothervirtualmodalities_audettnazi_508_presentation_20140618-043146126.pptx 
International Classification of Diseases (ICD)-10 and the Impact on Clinical Workflow 
5644_15001_icd10clinworkflow_v6_508editednotes_20150225-053854253.pptx 
5644_makingicd10activeintestaccount_20150226-120400431.docx 
International Classification of Diseases (ICD)-10 Software Remediation, Part 2 
9764_15045_icd10_softremii_v6_508_20150226-082527788.pptx 
Introduction to Diagnostic and Statistical Manual of Mental Disorders (DSM)-5 Changes 
4587_13101_presentationfile_dsm5_508_20130912-061557540.pptx 
4587_eesbrochure13maclohimyvehucampusa69introductiontotodsm5changesfinalenduring_20131029-125148222.docx 
Introduction to Fortify - Static Code Analyzer (SCA) 
6929_14137_vafortifyendusertraining_devlintroutner508_presentation_20140617-080708916.pptx 
6929_14137_vvsecurecodereviewprocesshandout_devlintroutner508_20140612-065848283.pptx 
Introduction to Progress Note Templates (Tips & Timesavers) - Practical Applications for Frontline Staff 
5311_14004templates_20140220-042117756.docx 
5311_introductiontoprogressnotetemplates_presentation_508handoutversion_20140219-053.pptx 
Janus Joint Legacy Viewer (JLV) 
4066_1_janusjointlegacyviewer_handout1_13079_508_20130614-082924729.pdf 
4066_3_speaker_bios_mcnamee_and_omizo_13079_508_20130614-082834347.pdf 
Josh  A Veteran's Experience with VA 
No Files 
Just-In-Time Training for Secure Messaging Workload Credit 
10164_15055_factsheetsmworkloadcapturefebruary2015_douglaskendziora_508_20150306-032252276.docx 
10164_15055_securemessagewlc_douglaskendziora_508_final_20150206-024509268.pptx 
Law and Order III - The Patient Aligned Care Team (PACT) Prepares for Court 
112_201lawandorderiiibrochure_508v2_20121102-094708885.doc 
112_201_speakerbio_foreman_508_20120809-054913094.pdf 
112_201_speakerbio_lopez_508_20120809-054926609.pdf 
112_201_speakerbio_mantia_508_20120809-054856326.pdf 
112_201_speakerbio_prewitt_508_20120809-054838299.pdf 
Leadership for VA PACT Aligning the Head with the Body 
4352_13088_leadershipforvapactschectman_stewart_final1_508_20130808-114939671.pptx 
4352_13088_resourcedoc_schectman_stewart_508_20130808-104658668.pdf 
4352_finaleesbrochure8263pactleadershipaligningenduring_20130826-103844902.docx 
Leadership Hiring the Right Stuff 
4447_13096_hiringtherightstuff_peal_508_20130905-113017641.pptx 
4447_finaleesbrochure926withitemnumberhiringtherightstuffenduring_20131002-120511246.docx 
Leadership VA PACT Access (Part II) 
4451_14006_expectationaccessandlessonsfromthetrenches_vanbuskirk_ferguson_obrien508edited3_20131003-
120734309.pptx 
4451_14006_journalhandout_icgevaluationleadershiplessonsforum_508_20130927-015135001.docx 
4451_ambulatorycareprimarycareteamresponsibilitytool_20131011-032204158.pdf 



4451_finaleesbrochure1016witemvapactleadershipaccesspart2enduring_20131021-113846496.docx 
4451_lpncompetencypact_20131011-031939227.pdf 
4451_macompetency_20131011-031701944.pdf 
4451_rncompetencypact_20131011-031404633.pdf 
4451_sop118108pact_final_20131011-031022622.pdf 
Leadership VA PACT Access(Part I) 
4450_14005_accesspart1_davies_renslow_krishnamurthy_508_20131003-120618731.pptx 
4450_finaleesbrochure1011witemvapactleadershipaccesspart1enduring_20131021-113441568.docx 
Leadership VA PACT Care Management and Care Coordination (Part I) 
4454_14009_handout_comanagedletter508_20131205-052258793.pdf 
4454_14009_handout_commonmedicationcoverletter508_20131205-052339559.pdf 
4454_14009_handout_exampleofpactteamcompassreview508_20131205-052914210.pdf 
4454_14009_handout_exampleofpactteammeetingminutes508_20131205-052433906.pdf 
4454_14009_handout_freddykirlandcontactinfo_20131211-032058663.pdf 
4454_14009_handout_nonformularydrugalternatives508_20131205-052501480.pdf 
4454_14009_handout_vameds508_20131205-052518697.pdf 
4454_4454_14009_cmcc_part1_virtualized_privacy_kjl_508_20131211102605365_20131211-052604796.pptx 
4454_finalbrochure16caremanagementpart1enduring2_20140113-111523560.docx 
Leadership VA PACT Care Management and Care Coordination (Part II) 
4455_14010_cmcc_part2_12_3508_20131212-041704831.pptx 
4455_14010_handoutscanechotrifoldptflyer508_20131206-045435879.pdf 
4455_14010_handoutsmaguide508_20131206-045512197.pdf 
4455_14010_handout_groupvisitguidance508_20131206-045553712.pdf 
4455_14010_handout_multiplecaremanagementmodalities508_20131206-045812775.pdf 
4455_finaleesbrochure124witemcaremanagementpartii_20131204-114014440.docx 
Leadership VA PACT Engaging Veterans in Their Care  Moving Towards Patient Centeredness 
4457_14012_vehuengagingveteransgoldstein_final_508_20140130-024800688.pptx 
4457_finalbrochure213vapactleadershipengagingveteransenduring_20140220-032253084.docx 
4457_handoutcomponentsofproactivehealthandwellbeing508_20140128-103422207.pdf 
4457_handouthealthforlifebrochurefemale508_20140128-103623644.pdf 
4457_handouthlflyer508_20140128-102533275.pdf 
4457_handoutmyhealthchoices508_20140128-102713269.pdf 
4457_handoutoarspocketcare508_20140128-102835956.pdf 
4457_handout_healthyplate_20140128-103125923.pdf 
Leadership VA PACT How to Build the Goldmine Tools and Resources for Practice Redesign 
4453_14008_howtobuildthegoldmine_bidassie_skomra_508_20131114-121059497.pptx 
4453_finaleesbrochure1122witemhowtobuildagoldmineenduring2_20131203-111325057.docx 
Leadership VA PACT Teams, Coaches and Roles Leading Teams to the Gold 
4452_14007_teamscoachesandroles_suelzer_plowman_bayne_michelson_508_20131114-120750068.pptx 
4452_finaleesbrochure124witemvapactteamscoachesandrolesenduring2_20131220-120603851.docx 
4452_handoutscriptstocopewithlateralviolencecommunicationtool_20131109-020454944.pdf 
4452_handoutteambuildingandcommunicationexerciseswithfacilitationinstructions_20131109-020310593.pdf 
Learning Health Care Systems and the VA CART (Clinical Assessment, Reporting & Tracking) Program 
207_13027_bio_maddox_508_20130225-095450527.pdf 
207_13027_cart_maddox_508_20130301-022910340.ppt 
207_13027_follow_up_questions_20130329-033445755.doc 
Leveraging Live Meeting 
199_1_leveraginglivemeeting_speaker_presentation_508_v2_20130516-110221510.ppt 
199_3_speaker_bio_bio_sistrunk_13017_508_20130516-110349363.pdf 
199_4_leveraginglilivemeeting_follow_up_questions_13017_20130516-110302532.pdf 
Making it Work Real Life Facility Records Management 
5627_14030_handout_documentlinks508_20140227-103730618.docx 
5627_14030_makingitworkreallifefacilityrecordsmangement_virtualized_privacy_presentation_508_20140226-
034951837.pptx 
Making your way through the Pharmacy Technician Production Menu 
4476_14ees004_productionmenu_gadbaw_508complaint_20130913-022243625.pptx 
4476_finalbrochure_14elmaeesmyvehucampusapharmacist14elmaeesmyvehucampusa01pharmacytechnicianproductionmen
uenduring_20131205-.docx 
Management of Cardiovascular Disease During Pregnancy in Women Veterans 
5899_14065_mgmtofcardiodiseaseduringpregnancy_20140715-053605663.pptx 
5899_managementofcardiovasculardiseaseliveapproved_20140625-105633855.docx 
Managing a Health Information Department, Part 1 
204_13024_bio_longosky_20130222-101434178.pdf 



204_13024_bio_wheeler_20130222-101510605.pdf 
204_13024_handout_references_longosky_wheeler_508_20130222-101548460.doc 
204_13024_himpart1_longosky_wheeler_508_20130227-084934940.ppt 
Managing a Health Information Department, Part II 
206_13026_bio_longosky_20130222-101834004.pdf 
206_13026_bio_wheeler_20130222-101857577.pdf 
206_13026_handout_references_longosky_wheeler_508_20130222-101919067.doc 
206_13026_himpart2_longosky_wheeler_508_20130227-085351220.ppt 
Maximizing the Role and Outcomes of the Clinical Pharmacy Specialist in Team-Based Models of Care 
4071_14002_modelsofcare_508_20140123-103922079.pptx 
Medical Care in the Battlefield  Extreme Radiology and Interventions in Modern Warfare 
4145_1_speaker_bio_boucher_13047_508_20130614-121521306.pdf 
Medication Information Management Partnering with our Veterans Part 1 Medication Reconciliation 
4460_14ees001_medinfomgmtpart1_grealishlayden_broadcast_20140117-022724162.pptx 
4460_brochure14elmaeesoiamvpilotr_20140603-124249099.docx 
Medication Information Management Partnering with our Veterans Part 2 Patient Medication Information Management 
4461_brochure14elmaeesoiamvpilotr_20140603-124554829.docx 
4461_14ees002_medinfomgtpart2_grealishlayden_broadcast_20140116-083724482.pptx 
Medications From Order to Delivery 
110_114_bio_diogodonna_508_20120809-045938761.pdf 
110_114_bio_hollandtodd_508_20120809-050008249.pdf 
110_114_bio_posnakedward_508_20120809-050100357.pdf 
110_114_medications_hollandposnakdiogo_508_v2_20120813-024057131.ppt 
Mental Health Services & Referrals 
6199_14076_handout_the_clergy_connection_august2013508_20140414-053828877.pdf 
6199_14076_handout_the_clergy_connection_february2014508_20140414-053906288.pdf 
6199_14076_handout_the_clergy_connection_may2013508_20140414-053848983.pdf 
6199_14078_handout1_unitchaplain508_20140414-054441778.docx 
6199_14078_handout2_communitymentalhealth508_20140313-054728106.docx 
6199_14078_handout3_medicare508_20140414-054337285.docx 
6199_14078_handout4_resourcesforadditionallearningsession3508_20140313-054903343.docx 
6199_14078_handout5_pastoralcounseling508_20140313-054956405.docx 
6199_14078_handout6_privateinsuranceuse508_20140313-055054360.docx 
6199_14078_handout7_va508_20140414-053949397.docx 
6199_14078_mhandreferals_goalder_presentation_508_whiteresults_20140320-110137133.pptx 
Mental Health Software Updates 
145_407_mhsoftwareupdates_lysell_508_20120816-110228372.ppt 
145_407_speakerbio_lysell_508_20120816-105657761.pdf 
Mental Health Treatment Planning Part 1 Processes of Optimal Care Planning 
6812_14114_ppt_mentalhealthtreatmentplanningpart1_508_final_20140624-040340439.pptx 
6812_eesbrochurementalhealthtreatmentplanpart1_process_finalv5enduring_20140826-115804722.docx 
Mental Health Treatment Planning Part 2 Documentation 
6813_6813_6813_14115mentalhealthtreatmentplanningpart2final_20140626074350856_20140626040153497_20140627-
035110274.pptx 
6813_eesbrochure14elmamyvehucampusaementalhealthtreatmentplanpart2_documentation_enduringfinalv32_20140825-
112029611.docx 
Microsoft Access 2010 Basics Part 1 
14164_AccessPractice_Sistrunk508.accdb 
8601_14164ppt_20140916-015136071.pptx 
8601_14164_excelspreadsheetpractice_sistrunk508_20140911-105058161.xlsx 
8601_14164_viewingandprintingpowerpointspeakernotes_sistrunk508_20140911-105130591.docx 
Microsoft Access 2010 Basics Part 2 
14165_AccessPractice_Sistrunk508.accdb 
8602_14165_excelspreadsheetpractice_sistrunk508_20140912-110706335.xlsx 
8602_14165_microsoftaccess2010basicspart2_sistrunk_for508_20140912-110625970.pptx 
8602_14165_viewingandprintingpowerpointspeakernotes_sistrunk508_20140912-110719086.docx 
Microsoft OneNote Basics 
6213_14073_onenotebasicspresentation_508a_20140319-051258603.pptx 
Mind-Body-Spiritual Strategies for a Healthy Workforce The Mantram Repetition Program 
500_1_themantramrepititionprogram_presentation_13048_508__20130621-045318323.pptx 
500_3_session13048follow_up_questions_20130809-124307977.pdf 
500_4_themantramrepetitionprogram_handout_13048_508_20130621-045536095.pdf 
500_5_speaker_bio_bormann_508_20130621-045604927.pdf 



500_eesbrochuremantram13maclohimyvehucampusa28themantramrepetitionprogramenduringdraft2_20130715-
050515.docx 
Mission Nutrition Pressure Ulcer Prevention is More than Skin Deep 
8058_14141_handout_greensmoothienutritionalanalysis508_20140724-103242856.pdf 
8058_14141_handout_howtocalculatepercentageeaten508_20140724-103159144.pdf 
8058_14141_handout_mininutritionalassessment_20140724-103106161.pdf 
8058_14141_handout_mustflowchart508_20140724-103035777.pdf 
8058_14141_handout_samplepercentageproteinrequirement508_20140724-102918201.jpg 
8058_14141_missionnutrition_hortonwalsh_508_20140730-121908632.pptx 
8058_nutritionpressureulcer_live10july20142_20140714-032329645.docx 
Mobile Apps for the Veteran Family Caregiver 
221_1_mobileapps_follow_up_questions_13043_20130516-011011850.pdf 
Mobile Development in the VA Mobile App Environment 
8069_14145_handout_aboutthecompliancebodies_20140721-012331484.docx 
8069_14145_handout_compliancereviewsummary_20140721-012401957.pdf 
8069_14145_handout_exportinghowtoguide_20140721-012426211.pdf 
8069_14145_handout_resourcesandlinksfrompresentationmobiledevelopmentinvamobileappenvironment_20140721-
012501342.docx 
8069_14145_ppt_mobileappshandoutversion_508_20140725-110610767.pptx 
More than Just a Number OEFOIF Veterans' Visions for Patient-Centered Care 
8367_resourcelistforvehu14155508_20140820-041234204.pdf 
8367_8367_8367_14155_morethanjustanumbergtedits8614_20140815023951224_20140821122659608_20140821-
123039859.pptx 
My HealtheVet - It's Hammer Time! 
8610_14171_hammertime_v7_508_20140922-085923278.pptx 
My HealtheVet 101 
10852_15071mhv101_508_20150602-090401950.pptx 
10852_handout1_mhv101courseoverviewandstudentnotes_508_20150529-050218810.pptx 
10852_handout2_mhv101studentschecklist_508_20150529-050247426.xlsx 
10852_handout3_mhv101trainerschecklist_508_20150529-050326023.docx 
10852_handout4_mhv101trainingevaluationform_508_20150529-050354488.docx 
10852_handout5_mhv101certificate_508_20150529050415996_20150601-023527153.pptx 
10852_handout6_tipstricksnews_20150529-050443810.PNG 
10852_handout7_140328mhv101patientclass_digitalsign_20150529-050522390.jpg 
10852_handout8_signupmhv_hdtv_20150529-050551598.jpg 
My HealtheVet and Mental Health - Secure Messaging and My Recovery Plan 
121_210usingmhvinmentalhealth_508v2_20121102-095532367.doc 
121_210_smandmrp_condon_final_508_v5_20120823-101544744.ppt 
121_210_speakerbio_condon_508_20120821-112445949.pdf 
121_210_speakerbio_douglas_508_20120821-035634025.pdf 
My HealtheVet New Enhancements & Next Steps 
117_206mhvnewenhancementsnextsteps_508v2_20121102-095053534.doc 
117_206_mhv_enhancements_beaudoin_nazi_508_v3_20120821-104102954.ppt 
117_206_speakerbiobeaudoin_508_20120820-053218692.pdf 
117_206_speakerbionazi_508_20120820-053241734.pdf 
My Medications Module  Partnering with Veterans and their Medications! 
6884_14111_mymedications_laydenspahn508_20140617-080854249.pptx 
6884_14111_statisticshandout_laydenspahn508_20140610-093423587.pdf 
6884_mymedicationsmodulefinaleesbrochurelive_approved_20140616-120048178.docx 
Neosho to NARA, What VHA Records Managers Must Know Now 
9168_15004_neoshotonararesources_508_20141102-051324793.docx 
9168_9168_15004_arcisiaaprocesses_508_v1_20141104-102841744.pptx 
New Ward Implementation What Would a PI Do 
106_109_bio_simmonstamyra_508_20120821-030653228.pdf 
106_109_newwardimplementation_simmonstamyra_508_v2_20120822-041943865.ppt 
Non VA Care Coordination Model and Processes 
198_bio_lupo_508_20130123-044311515.pdf 
843_updated_8_14_414_nonvacare_20140814-043151884.pptx 
843_updated_8_14_nvcc_handout_20140814-043230243.docx 
Notifications  Surrogates  Alerts 
134_310_bio_robwhelan_508_20120821-111915262.pdf 
134_310_bio_sallykellum_508_20120821-111929918.pdf 
134_310_notificationssurrogatesalerts_whelankellum_508_v4_20120822-062727407.ppt 



199_310_10strategiesalertmanagement_additionaldownload_kellumwhelan_20131212-104725116.pdf 
199_310_alertpatchkernaxu8513_additionaldownload_kellumwhelan_20131212-104834738.pdf 
199_310_notificationparameters_additionaldownload_kellumwhelan_20131212-104902802.pdf 
199_310_notificationshowitworks_additionaldownload_kellumwhelan_20131212-104949917.pdf 
199_310_tiupatch210_additionaldownload_whelankellum_20131212-105050071.pdf 
199_310_tiupatch241_additionaldownload_whelankellum_20131212-105145639.pdf 
199_310_tiuremedyticket496739patchtiu241_additionaldownload_whelankellym_20131212-105230402.pdf 
199_310_xu8602patchdescription_additionaldownload_kellumwhelan_20131212-105311853.pdf 
199_310_xu8602testplan_additionaldownload_kellumwhelan_20131212-105359804.pdf 
Nursing Clinical Crew Resource Management (CCRM) - Lessons from Aviation to Reduce Risk in Clinical Care 
79_Amanda Fore Bio.pdf 
79_CCRM - Resources.pdf 
79_Fore et al., 2012.pdf 
79_Gary Sculli Bio.pdf 
79_NCRM Pilot Summary Report.doc 
79_nursing_ccrm_ondemand_transcript (2).doc 
79_Sculli et al., 2011.pdf 
79_vVeHU CCRM May 22 Broadcast.ppt 
79_West et al., 2012.pdf 
Nursing The Daily Plan r - Know  Ask  Participate 
87_Cheryl Mitchell Bio.pdf 
87_nursing_dailyplan_ondemand_transcript (2).doc 
87_The Daily Plan Broadcast.ppt 
Nuts and Bolts of ICD-10 for the Non-Coder 
6353_14024_nutsandbolts_final_jlm_20140723-082932769.pptx 
6353_icd9icd10referencesheet_20140723-010653313.pdf 
OIA Live and Learn Analytics and Business Intelligence-An Overview 
157_ABI Live and Learn SDF.ppt 
157_MVC_Speaker_Bio_Fihn_20120530.pdf 
157_OIA_Fihn_Broadcast_Transcript_053112.docx 
OIA Town Hall 
6001_oiatownhallapril20144_final_508_20140423-125205192.pdf 
OIG Focus on Pressure Ulcer Prevention 
4591_13104_handout2013oigpureviewtool_scott508_20130913-023340090.docx 
4591_13104_handoutdocumentchecklistforanalysisofhapu_scott508_20130913-023421383.docx 
4591_13104_handoutslvhcsskinbundle2_scott508_20130913-023617490.pptx 
4591_13104_handoutvaskinbundlesswfinal022013ncpsvehu_scott508_20130913-024053441.pptx 
4591_13104_handoutvaskinbundle_scott508_20130913-024118510.docx 
4591_13104_oig_scott508_20130916-112108733.pptx 
On Military Culture and The Wounds of War 
6197_14076_handout1_resourcesforadditionallearning508_20140313-100136855.docx 
6197_14076_handout_the_clergy_connection_august2013508_20140414-054823680.pdf 
6197_14076_handout_the_clergy_connection_february2014508_20140414-054841285.pdf 
6197_14076_handout_the_clergy_connection_may2013508_20140414-054901388.pdf 
6197_14076_woundsofwar_baileygoalder_presentation_v2_508_20140317-043317634.pptx 
OneNote Tips and Tricks 
6878_14131_onenotetipsandtricks_508_20140803-115336506.pptx 
6878_handoutviewingandprintingpowerpointspeakernotes_20140803-115533048.docx 
6878_onenotetipsandtricks_20140805-111748501.onepkg 
Outlook 2010 Calendars 
6214_14043_outlook2010calendars_final_presentation_20140305-045141704.pptx 
Outlook 2010 Using Rules and Alerts to Manage Your Email 
6877_14129_outlookrules_sistrunk508_presentation_20140429-022008657.pptx 
PACT Implementation  Status and Measurement 
174_12002_bio_shear_20120913-115535279.pdf 
174_12002_bio_stark_20120913-115523365.pdf 
174_12002_pactimplementation_handout_508_20120913-115548634.ppt 
174_12002_pact_implementation_presentation_20120912-094152015.ppt 
PACT Leadership Roadmap and Roadside Assistance Strategies to Enhance Team Performance 
4355_finalees827brochureenduringpactleadershipsession20808roadmap_20130828-022947534.docx 
4355_13089_pactleadershiproadmapandroadsideassistance_emler_collier_508withprivacy_20130808-115510225.pptx 
PACT Measurement - Getting Under the Hood 
4449_13097_continuityflowcharthandout_20130923-121406903.pdf 



4449_13097_pactmeasurement_starkkirkland508_20130906-105545636.pptx 
4449_finaleesbrochure926withitemnumberunderthehoodenduring_20131002-120330587.docx 
PACT Operations and Space A Deep Dive into Design 
6830_14123_pactdeepdive_final_20140807-113859546.pptx 
6830_eesbrochurelivepactdeepdiveupdated724_20140725-012006111.docx 
PACT Operations and Space Activation, From Blueprint to Ribbon Cutting 
6833_14126_pact_activation_denietolisawadblackwell508_20140730-021016192.pptx 
6833_activationteam508_20140728-110627047.docx 
6833_activationtimelinesample508_20140728-110723106.doc 
6833_eesbrochure715nurexecversionpactoperationsandspaceactivationlive_20140716-111132325.docx 
6833_pactspacedesignteam_contacts508_20140811-093108330.pdf 
6833_preactivationtodolist508_20140728-110749837.xlsx 
PACT Operations and Space Adding Value for Veterans and Staff 
6827_14020handoutpactteamgraphic508_20140709-112638317.pptx 
6827_14120_pact_addingvalue_corriganbaughn508_v2_20140710-122336738.pptx 
6827_finalbrochure14f2ftspacedesfunda79_20140710-104534500.docx 
PACT Operations and Space Getting it Done the Lean Way 
6829_14122gettingitdonelean_final_20140807-015625431.pptx 
6829_14122pactspaceleancontact508_20140814-030445311.pdf 
6829_cbocspaceplanningworkshopschedule508_20140805-114101569.xls 
6829_eesbrochurepactoperations728andspaceleansixsigma724versionlive_20140731-035417333.docx 
PACT Operations and Space Real World Examples, Getting it Right 
6832_6832_14125_gettingitright_v4_508_20140910053611016_20140911-104637789.pptx 
PACT Operations and Space Teams in Action 
6831_6831_14124_teams_in_action_v4_508_20140910053728423_20140910-112508158.pptx 
PACT Operations and Space The Design Fundamentals 
6828_14121_pact_designfundamentals_newcombfate_20140730-011344866.pptx 
6828_eesbrochure715nurexclivepactoperationsandspacedesignfundatmentals_20140716-110531228.docx 
PACT Operations and Space The Design Fundamentals (2) 
6826_14119_pact_designfor21stcentury_fatenewcomb508_20140710-120509861.pptx 
6826_finalbrochure14f2ftpactdesignpolicya_20140710-104457643.docx 
PACT Tools 
108_205_handoutpretelephone_mercedes_20131212-102532360.pptx 
108_52411sopprimarycarenursingprotocolrevisedfinal_20131212-102700557.docx 
116_205pactstoolsbrochure_508v2_20121102-094914978.doc 
116_205_pacttools_mercedes_final_508_v3_20120816-051509153.ppt 
116_205_speakerbio_tammimercedes_v2_508_20120811-110729317.pdf 
Pain Management for Women Who Are Pregnant or Considering Pregnancy 
5900_14066_handout_4ps_508_20140710-045239115.docx 
5900_14066_painmanagement_20140716-080354547.pptx 
5900_painmanagementforpregnantwomenliveapproved_20140625-110135890.docx 
Parameters -- Where to Find Them - How to Set Them 
135_311_bio_dougschneider_508_20120821-113548834.pdf 
135_311_bio_emilymellecker_508_20120821-113604221.pdf 
135_311_parameters_melleckerschneider_508_v3_20120823-092951127.ppt 
204_311_usefulfilemanprints_additionaldownload_melleckerschneider_20131212-110013994.pdf 
Pastoral Care with Veterans and Their Families 
6198_14076_handout_the_clergy_connection_august2013508_20140414-054547958.pdf 
6198_14076_handout_the_clergy_connection_february2014508_20140414-054609012.pdf 
6198_14076_handout_the_clergy_connection_may2013508_20140414-054632751.pdf 
6198_14077_handout_bibliographicresources508_20140313-103050428.docx 
6198_14077_pastoralcare_ethridge_presentation_v2_508_20140318-091016150.pptx 
PC3  Consults and Authorizations 
9023_14108b_pc3_consults_referrals_virtualized508_20140827-103603626.pptx 
PC3  Reports - What leadership needs to know to manage effectively 
9022_14108a_pc3reporting_virtualized508_20140827-103405520.pptx 
PC3 Contractor Portal Overview - for Business Office & NVCC Clinical leads at Medical Center 
9021_14107_contractorportals_virtualized1508_20140826-025210200.pptx 
PC3 Town Hall 
9024_handout_pc3_townhall_resources508_20140828-111255823.docx 
Personal Protective Equipment for Ebola Virus Protection 
10458_15063_handout_helpfullinks_508_20141114-124308286.docx 
10458_masterbrochuretemplate_versionoct2014_enduring_personalprotectiveequipmentforebolavirusprotection_v3_20141



222-040340822.docx 
Pharmacy Controlled Substances - Building a system of effective controls 
95_CS Balance Adjustment Form ELECTRONIC_BedfordVA.docx 
95_Monitoring Automated Dispensing Device Stocking.docx 
95_Pharmacy_ControlledSubstances_OnDemand_Transcript.docx 
95_Presenter_Bio_Tuttle_5_16_2012.pdf 
95_SQL Opioid MEQ with Provider.doc 
95_VA employee actions on their own prescriptions.doc 
95_Vault Transaction Log by Date & Time as a Menu Option.docx 
 95_VEHU2012_ControlledSubstances_jks_V07_download_version.ppt 
Pharmacy I Have Access To PECS, Now What 
96_Pharmacy_PECS_OnDemand_Transcript.docx 
96_Presenter_Bio_Coulter_5_16_12.pdf 
96_VeHU_2012_I_Have_PECS_5_15 
Pharmacy What's a CROC 
97_120515_croc_demo_video_links.pdf 
97_Pharmacy_CROC_OnDemand_Transcript.docx 
97_Presenter_Bio_RobSilverman_5_16_12.pdf 
97_Whats a CROC_vVEHU_5_16_Broadcast2.ppt 
Pharmacy Workload Capture Keeping It Simple! 
4479_14003_workloadcapture_20140115-091038293.pptx 
4479_eesbrochure14elmamyvehucampusrworkloadcapturekeepingitsimplefinalv3enduring_20140218-122931145.docx 
Post Deployment Care Integration for Rural OEFOIFOND Combat Veterans 
213_4_postdeploymentcareintegrationforruraoef_oif_ond_combatveterans_onlineresources_handout_20130422-
075258917.docx 
213_6_speaker_bios_burgo_and_hunt_508_20130419-053321722.pdf 
474_3_session13028follow_up_questions_20130723-051938858.pdf 
474_5_postdeploymentcareintegrationforrural_oef_oif_ondcombatveterans_accreditation_brochure_enduringfinal_2013060
4-0531.docx 
213_1_postdeploymentcareintegrationforrural_oef_oif_ond_combatveteransruralhealthpostcombat_ppt_508_20130424-
053330854.ppt 
Post Deployment Integrated Care - Pain! 
139_401_postdeploymentintegratedcarepain_508v2_20121102-100007727.doc 
139_401_speakerbio_burgo_508_20120809-055341098.pdf 
139_401_speakerbio_hunt_508_20120809-055356053.pdf 
139_401_vehupccpain_burgo_hunt_508_v4_20120814-052402091.ppt 
Pre-Diabetes - What We Can Do to Slow the Epidemic 
8064_15014_prediabetes_508_20141120-111927328.pptx 
8064_handout1_6100_preventingdiabetesbrochure_20141116-074837260.pdf 
8064_handout2_hla_veteran_trifold_brochure_20141116-074918545.pdf 
8064_handout3_vancp_hl_be_physically_active_508_20141116-074944105.pdf 
8064_handout4_vancp_hl_eat_wisely_508_20141116-075011351.pdf 
8064_handout5_vancp_hl_healthy_weight_508_20141116-075034599.pdf 
8064_masterbrochuretemplate_enduring_prediabeteswhatwecando_20150204-042206477.docx 
Weight Management Video.mp4 
Pressure Ulcers Practical Strategies for Accurate Reporting 
10229_15040_pressureulcers_508_20141119-115017660.pptx 
10229_15040_referenceshandout_508_20141117-020708940.pptx 
10229_15041_handout_references_508_20141119-113404798.pptx 
10229_oct2014_pressureulcerspracticalstrageties_15040_3893903_20141114-045902017.docx 
Pressure Ulcers Putting Real Quality into Quality Monitoring 
9496_15040_referenceshandout_508_20141119-113511564.pptx 
9496_15041_handout_references_508_20141117-023240507.pptx 
9496_15041_qualitymanagement_508_20141119-115038388.pptx 
9496_oct2014_pressureulcersputtinginrealquality_3893899_15041_20141114-044749657.docx 
Primary Care Almanac Opioid Therapy Tool 
12550_15084_opioidtherapyriskreport_virtualized_v3_508_20150306-094544252.pptx 
Privacy and Release of Information within VA Electronic Health Information Exchange 
5630_14033_handout_vw_pocket_card_508_20140221-031137712.pdf 
5630_14033_privacy_and_release_of_information_within_va_electronic_health_information_exchange_508_20140228-
082403959.pptx 
Privacy Events - Complaints and Incidents - Know what to Do 
6425_14087_handout_complaint_508_20140505-092208123.docx 



6425_14087_privacyevents_508_presentation_20140509-085918263.pptx 
Privacy for Virtual Presentations What You Need to Know 
5946_14032_handout_privacyresources_508_20140508-080711237.pptx 
5946_14032_privacyforvirtualpresentations_508_20140509-033654329.pptx 
Processing Requests Under FOIA Exemption 7 
9418_15026_foia_v4_508_20141210-084436631.pptx 
9418_vehuuorexample_20141209-093337232.pdf 
Protecting Privacy and Security While Using Apps from Public App Stores 
9176_14138_presentationhandout_privacyandsecurityofmobileapps_20140925-012725008.pptx 
9176_mhpptrainingfactsheet1_availableresourcesoveview_9222014vfinal508_20140923-020000677.pdf 
9176_mhpptrainingfactsheet2_downloadingapps_20140923-020609331.pdf 
9176_mhpptrainingfactsheet3_initialapps9222014vfinal508_20140923-020446370.pdf 
9176_mhpptrainingfactsheet4_podcastsoverview_9222014vfinal508_20140923-020520240.pdf 
9176_vha_mobilehealth_factsheet_provider508_20140923-020552948.pdf 
Providers Data Mining for Clinical Managers 
90_Kroupa Bio for VeHU.pdf 
90_provider_datamining_ondemand_transcript.docx 
90_VeHU 2012 Data Mining_Broadcast.ppt 
Putting the Pieces Together E-Connected Health at VA 
152_903_generalsession_graham_508_v2_20120821-044844701.ppt 
152_903_speakerbio_cullen_508_20120820-060809352.pdf 
152_903_speakerbio_graham_508_20120820-060841045.pdf 
Records Management Actions Post PCA (Privacy Compliance Assurance) Assessment 
9161_15005_allmswordhandouts_final_508_20141102-051652644.docx 
9161_15005_rmactionspostpcaassessment_508_20141104-081646283.pptx 
9161_15005_rmneohandout_508_20141102-051734710.pdf 
9161_15005_visioflowchart_508_20141102-051811025.pdf 
9161_copyof15005_contractreviewtrackerhandout_508_20141102-051942631.xlsx 
9161_copyof15005_eocserviceroundscklist_handout_508_20141102-052218132.xlsx 
9161_copyof15005_exampleofrmactiontracker_508_20141102-052259569.xlsx 
9161_copyof15005_pcafsamonitoringspreadsheet_508_20141102-052426019.xlsx 
9161_copyof15005_recordsmgmtqtrlydashboard_508_20141102-052504551.xlsx 
9161_copyof15005_rlofytrainingspreadsheet_508_20141102-052552202.xlsx 
9161_copyof15005_rlorosterexample_508_20141102-063215594.xlsx 
9161_copyof15005_rmservicetracker_508_20141102-063248892.xlsx 
9161_copyof15005_vapshcsfy14rlaltrlrosterexample508_20141102-062317568.xlsx 
Records Management Hot Topics 
182_13003_bio_terryliljencrantz_20121126-044436286.pdf 
182_13003_bio_theresaharris_20121126-044518590.pdf 
182_13003_references_theresaharris_20121126-044704865.doc 
182_13003_rmhottopics_liljencrantzharris_508_20121126-044357401.ppt 
Records Management Program Overview 
5624_5624_14029__recordsmanagment_presentation_508_20140225050701837_20140226-103142029.pptx 
Reducing Alarm Fatigue In Cardiac Monitoring 
3 - 14118 - Resources - Demo Video.mp4 
8346_14118_ppt_reducingalarmfatigue_final_20140807-122142307.pptx 
8346_8346_14118_handout_sessionreferences_20140803040919060_20140807-093528384.docx 
8346_livereducingalarmfatigueincardiacmonitoring25july2014_20140725-121432242.docx 
Regional Data Warehouses 
4426_13065_regionaldatawarehouses_final_20130821-041916774.pptx 
Research Privacy 
6412_14086_handout_hipaaidentifiers_20140506-045422241.pptx 
6412_14086_researchprivacy_508_presentation_20140506-045337900.pptx 
RHPI CBOC Operations and Issues 
78_CBOC Operation and Issues - Download Version.ppt 
78_CBOC Operation and Issues Resources Document.doc 
78_rhpi_cboc_transcript_050212.doc 
78_Rural Health Presenter Bios_0502121.pdf 
RN Bootcamp-Care Management Prioritization and Planning Navigating the Data 
4470_13099_handoutalmanac508_20130906-053916026.pptx 
4470_13099_presentationfile_bootcamp_20130910-054209504.pptx 
4470_finaleesbrochure927witemcaremanagementdataenduring_20131002-120916323.docx 
RN Bootcamp-Caring for Special Populations Tips and Tools for Success 



4472_14013_handout1_vhadirective2013_508_20131004-032941372.docx 
4472_14013_presentationfile_caringforspecialpopulations_508_20131203-040639716.pptx 
4472_finaleesbrochure1211witemcaringforspecialpopulationsenduring2_20131230-033343035.docx 
RN Bootcamp-CPRS Tools and Resources The PACT Path to Documentation and Patient Education 
4365_13093_presentationfile_50881213_20130813-063256658.pptx 
4365_finaleesbrochure827enduringrnpactbootcampcprs2_20130829-042516876.docx 
RN Bootcamp-Improving Access to Care  Connecting the Dots 
4364_13092_rnbootcamppresentersguideaccess_for508_20131023-115526223.pdf 
4364_13093_handout1_508_20130810-030622609.pdf 
4364_finaleesbrochureenduring822rnpactaccessdots2_20130903-115025173.docx 
RN Bootcamp-Nursing Leadership and Team Building Strengthening the Links in the Chain 
4363_13091_handout1_rnbootcamp2_20130813-024927105.pdf 
4363_13091_presentationfile_v4_508_20130814-122445590.pptx 
4363_911finaleesbrochure827witenduringrnpactleadership_20130911-012022264.docx 
RN Bootcamp-The RN Care Manager's Toolkit Maximizing the Use of Resources 
4473_14014_handout1_factsheet_csc_508_20131004-043440245.pdf 
4473_14014_handout2_factsheet_caregiver_508_20131004-043507237.pdf 
4473_14014_handout3_pactimplementationroadmap2012_508_20131004-043531084.pdf 
4473_14014_handout4_smamanualfinal111_for508_20131004-043630339.docx 
4473_14014_handout5_telephonecareinpact1110_508_20131004-043652430.pptx 
4473_14014_handout6_staffpaineducation_508_20131004-043715506.docx 
4473_14014_handout7_veteransresources_508_20131004-043732321.pdf 
4473_14014_presentationfile_therncaremanagerstoolkit_508_112011_201312030202437941_20131203-040434405.pptx 
4473_finaleesbrochure1212withitemrnmanagertoolkitenduring2_20131230-033614474.docx 
RN Bootcamp-Transitions of Care Expanding the Safety Net 
4471_13100_handoutapabib_5082_20130906-052506559.pdf 
4471_13100_presentationfile_bootcamp_20130910-054417437.pptx 
4471_finaleesbrochurewitem925transitionsenduring_20131002-120728915.docx 
RN Bootcamp-Unlocking Patients' Potential The Impact of Patient-Centered Care and Shared Decision-Making 
4362_13090_handout2_508_20130813-045145692.pdf 
4362_13090_handout3_508_20130813-034227224.pdf 
4362_13090_presentationfile_forprivacy_508_20130810-021740213.pptx 
4362_13098_handout1_508_20130813-034035768.pdf 
4362_911finaleesbrochure827enduringrnpactunlockingpatients3_20130911-011730889.docx 
Rural and Veteran Culture - Times of Change Forum 
No Files 
Rural Community Collaborations and Veteran Outreach 
194_1_ruralcommunitycollaborationsandveteranoutreach_presentation_508_20130514-051254116.pptx 
194_3_ruralcommunitycollaborationsandveteranoutreach_internet_resources_download_goodrow_hicken_20130514-
051458466.doc 
194_4_ruralcommunitycollaborationsandveteranoutreach_giveget_model_download_13010_508_20130514-051823538.doc 
194_5_speaker_bio_goodrow_508_20130514-051925270.pdf 
194_6_speaker_bio_hicken_508_20130514-051945741.pdf 
194_7_ruralcommunitycollaborations_accreditation_brochure_20130514-052050191.doc 
194_8_ruralcommunitycollaborationsandveteranoutreach_follow_up_questions13010_20130514-052319495.pdf 
Saving Time with Keyboard Shortcuts 
98_101_bio_evansneil_508_20120809-055235961.pdf 
98_101_keyboardshortcuts_evansneil_508_v2_20120814-032544638.ppt 
98_101_savingtimewithkeyboardshortcuts_508v2_20121102-094049217.doc 
Secure Messaging Expansion Pharmacy and Beyond 
125_214smexpansion_508_v2_20120813-024745707.ppt 
125_214_speakerbio_kharlamb_508_20120809-053226127.pdf 
125_214_speakerbio_winterfeldt_508_20120809-053302664.pdf 
Secure Messaging for PACT Providers 
124_213smforpactprovidersfinal_508_v4_20120813-124426507.ppt 
124_213_speakerbio_martin_v2_508_20120809-043403535.pdf 
124_213_speakerbio_weppner_508_20120809-044349994.pdf 
Secure Messaging in Specialty and Surgical Care 
123_212mhvspecialtysurgicalsmimplementation_508v2_20121102-095723874.doc 
123_212specialty_surgery_final_508_v3_20120813-110629517.ppt 
123_212_speakerbio_green_508_20120809-041840936.pdf 
123_212_speakerbio_khan_508_20120809-041858019.pdf 
123_212_speakerbio_sundahl_508_20120809-041922434.pdf 



Secure Messaging Outreach, Operations, and Performance with VSSC Reports 
200_1_securemessagingoutreachandperformancewithvsscreports_ppt_13019_20130404-095435603.ppt 
200_3_securemessagingoutreachandpreformancewithvsscreports_follow_up_questions_13019_20130404-095456129.pdf 
200_5_securemessagingoutreachandperformancewithvsscreports_ees_brochure_13019_20130404-095524488.pdf 
200_6_speaker_bio_davies_13019_20130404-100645348.pdf 
200_6_speaker_bio_rick_13019_20130404-100726615.pdf 
Secure Messaging Use in Dentistry  Veteran Engagement 
10171_15058_handoutfaqs_smith_508_20150130-034924643.docx 
10171_15058_securemessaginguseindentistryveteranengagement_smith_508_final_20150205-030415097.pptx 
Secure Messaging Workload Credit 
4720_14ees007_handout1_douglas_fc_1013_20131105-093437191.pdf 
4720_4720_14ees007_presentationfile_securemessagingworkloadcapture_douglas_508_20140131082743964_20140131-
095040790.pptx 
4720_securemessagingworkloadcreditfinal1brochure_20140331-120627221.docx 
Secure Messaging You delCan'tdel CAN Use it for that! 
8615_14176_handout_bluebuttonflyer508_20140919-050810978.pdf 
8615_14176_handout_cannedmessages508_20140919-050752381.docx 
8615_14176_securemessagingv7_508_20140925-124405024.pptx 
8615_lebanonflyerforcontrolledsubstances2_20140919-050828664.pdf 
SHEP A Field Guide to Understanding Veteran Healthcare Experiences 
8619_14180_handoutchartlegend508_20140926-060043365.docx 
8619_14180_inpatientform_handout508_20140926-060059032.pdf 
8619_14180_pcmhform_handout508_20140926-060117056.pdf 
8619_14180_sheppeerindexsept2014_handout508_20140926-060155049.docx 
8619_14180_shepreportingmeasures_handout508_20140926-060217771.xlsx 
8619_14180_shep_508_20140930-082647327.pptx 
Specialty Physician Productivity & Staffing in VHA 
6944_14135_handout_usefulweblinks_508_20140519-105319698.pptx 
6944_14135_physicianproductivitystaffing_508_20140521-032912123.pptx 
Speech Recognition Implementation - Getting Started with Dragonr Medical 360 Network Edition 
6494_15002_creditcardauthorizationform031109_20141104-031547873.xls 
6494_15002_msr_taskorder_forprivacy_20141104-031513850.docx 
6494_15002_msr_visn_pocs_forprivacy_20141104-031620767.xlsx 
6494_15002_pocchecklist_forprivacy_20141104-032720078.docx 
6494_15002_processfororderingfromenterprisewidecontract6914_forprivacy_20141104-031456001.docx 
6494_15002_speechrec_508_v3_20141105-084951719.pptx 
6494_15002_vaewsrguidedragonmedicalnetworkedition_forprivacy_20141104-031222811.docx 
6494_nationalservicedeskmsrsupportannouncement_20141104-035112953.docx 
Spinal Cord Injury (SCI) with Dual Diagnosis of Post-Traumatic Stress Disorder (PTSD) 
9499_15042_sciptsd_v7_508_20141210-125449019.pptx 
9499_pt_mh_factsheet_508_20141209-013914530.pdf 
Spinal Cord Injury (SCI) with Dual Diagnosis of Traumatic Brain Injury (TBI) 
9500_15043_scitbi_v5_508_20141210-125635234.pptx 
State Home Per Diem Program Processing State Home Applications for Per Diem Payments 
165_415_speakerbio_schneider_508_20120809-053624551.pdf 
Strategic Analytics for Improvement and Learning (SAIL) How to Understand and Use the Information for Healthcare System 
Improvement 
6525_14091_sail_virtualized_v2_070914_studio_508_v3_20140710-025018492.pptx 
6525_14091_sailwebsite_handout_20140710-105421389.pptx 
Strategies for Preventing Medication Errors 
4077_14001_handout1_mcintosh_508_20140114-092214610.pdf 
4077_14001_mederrors_508_20140115-090652097.pptx 
4077_eesbrochure14elmamyvehucampustanustrategiesforpreventingmedicationerrorsv3enduring_20140218-122351935-
1.docx 
Supportive Services for Veteran Families (SSVF) An Introduction to SSVF and Overview of Compliance and Reporting 
8912_14182_handout_auditlinks508_20140918-055035582.pdf 
8912_14182_handout_pms_contactinfo508_20140918-055053453.pdf 
8912_14182_ssvf_v4_508_20140925-093246664.pptx 
Taming the Data Beast - Finding VHA Data and Using It Effectively in Your Role 
6616_14070_handout_oiaorgchart_corbuspowersshulawgrogg508_20140422-040410562.pdf 
6616_14070_handout_vaorgchartdetailed_corbuspowersshulawgrogg508_20140422-040506902.pdf 
6616_14070_tamingthedatabeast_final_presentation_20140429-122524010.pptx 
Taming the Dragonr   Strategies for Successful Implementation of Speech Recognition Software 



9142_15007tamingthedragon_508_v2_20141105-040505012.pptx 
9142_15007_howtofindusersinadgroup_508_20141103-110516586.pptx 
9142_dragonrulesofbehavior_20141104-034756408.docx 
Team List Management for New Informaticists 
8349_teamlistmanagementfornewinformaticists_final_20140922-083507781.pptx 
The 5 W's of iEHR!   Who, What, When, Where and Why! 
166_507_iehrbriefing_cullen_nichol_508_v2_20120821-044951625.ppt 
166_507_speakerbio_cullen_508_20120820-060643632.pdf 
166_507_speakerbio_nichol_508_20120820-060702560.pdf 
The 30-Minute PC-MHI Appointment - Warm Hand-Off, Initial Assessment and Patient-Centered Action Planning 
4691_handout1the5asframework508_20130918-015317781.pdf 
4691_handout2phasesofa30minuteappointment508_20130918-015356170.pdf 
4691_handout3samplepatientbrochure508_20130918-015424867.pdf 
4691_handout4introscript508_20130918-015510312.pdf 
4691_handout5ccc_initial_interview_outline508_20130918-015627814.pdf 
4691_handout6ccc_initial_consult_note_template508_20130918-015727584.pdf 
4691_handout7ccc_followup_appointment_note_template508_20130918-015840072.pdf 
4691_handout830minuteapptreferences508_20130918-015917589.pdf 
The 30-Minute PCMHI Appointment Part 2 - The Functional Assessment 
8612_14173_30minutepcmhiappointmenthandout_20140923-105124746.pdf 
8612_handout1the5asframework508_20140922-123031051.pdf 
8612_handout2pcmh_initial_interview_outline508_20140922-123111462.pdf 
8612_handout3samplepcmh_initial_consult_note_template508_20140922-123152950.pdf 
8612_handout430minuteapptreferences508_20140922-123223721.pdf 
The 30-Minute PCMHI Appointment Part 3 - The Follow-Up Appointment 
9444_9444_15038_30min_508_nonotes_20141209-081742669.pptx 
The Airborne Hazards Registry and Evaluating Veterans with Airborne Hazards Concerns 
8916_15009_pptvirtualizationversion_final101614_for508_privacy_508_final_20141020-092226892.pptx 
8916_masterbrochuretemplate_versionoct2014_airborneharzardsenduring_v1_20150202-093425293.docx 
8916_neilevansmd_20141020-125031031.docx 
8916_vehuresourcelistandreferencesforpulmonologists_508_20141019-101202282.docx 
The Basics - Building and Editing Encounter Forms 
6410_14019_ppt_nationalencounterformprocess_508_presentation_20140520-055529837.pptx 
The Choice Program - A Clinical Look 
10467_15066vacaaandpc3qualityandcredentialing_20141118-052246041.pdf 
10467_15066_cbochoice_508_v1_20141120-122307436.pptx 
The Clinical Assessment Reporting and Tracking (CART) Program Transactional Quality Management 
115_204_bio_maddoxthomas_508_20120809-062059109.pdf 
115_204_bio_varosypaul_508_20120809-062043022.pdf 
115_204_cartprogram_varosymaddox_508_v4_20120817-024849981.ppt 
The Efficiency Opportunity Grid as a Tool to Target Improvement 
6945_14136_vehuefficiencyopportunitygridpresentation_508_presentation_20140522-034134591.pptx 
The Forms Approval Process Made Virtual 
128_302_bio_harrylessinger_508_20120809-055839504.pdf 
128_302_bio_johnadkins_508_20120809-055856828.pdf 
128_302_theformsapprovalprocessmadevirtual_lessingeradkins_508_v2_20120815-045422947.ppt 
The HealtheLiving Assessment What's Your Health Age 
6963_14112_hla_kim508_presentation_20140617-080818107.pptx 
6963_thehealthelivingassessmentfinaleesbrochurelive_approved_20140616-120717998.docx 
The HIM Technical Career Field Internship Experience - What It Can Mean to You and Your Facility 
205_13025_bios_all_presenters_508_20130221-042040437.pdf 
205_13025_tcf_internship_508_20130227-085125948.ppt 
The Mayo Clinic A Pioneer for Internal Communications in Healthcare 
143_405_bio_aaselee_508_20120816-105401385.pdf 
The New Clinical Informatics Subspecialty Board Certification for Physicians - Current State and Future Forecast 
4121_13038_clinicalinformaticboardoverview_montella_508_20130718-114309541.pptx 
The Role of Environmental Exposures in Evaluating Post Deployment Health Concerns 
9067_15016_roleofenvironmentalexposure_508_20141201-052621277.pptx 
9067_masterbrochuretemplate_enduring_roleofenvironmentalexposures_20150123-025916639.docx 
The Rural CBOC PACT Implementation Experience 
175_12001_bio_rogers_updated_20120913-115104556.pdf 
175_12001_bio_stark_20120913-115052389.pdf 
175_12001_bio_young_20120913-115119437.pdf 



175_12001_downloadsinternetresources_508_20120913-115355381.doc 
175_12001_download_groupapptconsent_508_20120913-115253432.doc 
175_12001_download_pactintroductionletter_508_20120913-115319403.doc 
175_12001_ruralhealthpact_presentation_updated508_20120913-115154760.ppt 
The Templates of Today and The Needs of Tomorrow 
6805_14104_templatesoftoday_20140731-115925475.pptx 
The Use of Social Media in Managing Chronic Disease 
9436_15032_socialmediainmanagingchronicdisease_hixson_508_final_20141118-085637457.pptx 
The VA Skin Bundle 
4590_13103_handouthapucheatsheet_scott508_20130913-024904791.pdf 
4590_13103_handoutscirisk_scott508_20130913-025009499.docx 
4590_13103_handoutslvhcsskinbundle_scott508_20130913-025019936.pptx 
4590_13103_handoutturnclock_scott508_20130913-025000082.docx 
4590_13103_handoutvaskinbundle_scott508_20130913-025031474.docx 
4590_13103_thevaskinbundle_scott_508_20130913-025118956.pptx 
4590_eesbrochure14elmamyvehucampusivaskinbundlefinaldraftenduring4_20131031-105039969.docx 
The Veterans Choice Program and Choice Champions 
10226_15053_veteransaccesschoiceandaccountabilityact_1030141_20141106-114454977.pptx 
10226_508ushallemployeemessagenovember52014_508_20141106-091840787.pdf 
10226_choicecardquickfactscolor_508_20141106-110243055.pdf 
10226_choiceprogramfactsheetfinal_508_20141106-110309304.pdf 
10226_openlettertoveterans_508_20141106-110341007.pdf 
The VHA Innovation Mental Health & Wellness Resource Bundle 
6403_14080_ppt_vhainnovation_508_final_handoutversion_20140623-113830400.pptx 
The VHA Patient Care Assessment System (PCAS) 
105_108_bio_boxtamara_508_20120821-091352765.pdf 
Title 38 Nurse Qualification Standards and Professional Standards Board 
No Files 
To Care for HER Who Hath Borne the Battle.The Rural Woman Veteran 
4140_13050_bio_beebe_508_20130723-035137122.pdf 
4140_13050_bio_caspers_508_20130723-035053263.pdf 
4140_13050_handout_womenruralhealthreference_508_20130723-035256512.docx 
4140_13050_ruralwomenveterans_beebe_caspers_508_20130723-034837919.pptx 
4140_eesbrochurerhwomenveteransenduring_20130819-111655023.docx 
Together Everyone Aims for More (TEAM) Interprofessional Approaches to Pressure Ulcer Prevention (PUP) 
8588_14142_13103thevaskinbundlescott_demersgarcia508_20140911-022037286.pptx 
8588_14142_team_demersgarcia_508_20140911-021555542.pptx 
8588_14142_pressureulcerpreventionhandbooklink_demersgarcia508_20140911-022010377.docx 
Tools for Care Management  Care Assessment Needs (CAN) Score and Patient Care Assessment System (PCAS) 
227_6_speaker_bios_finnbox_20130416-085424992.pdf 
Tools for Electronically Exchanging Veteran Health Information With Non-VA Partners 
6841_14128vlerhealth_20140626-073747895.pptx 
6841_14128_handout_howtoaccessvlerhealthexchange_20140624-091115452.pdf 
6841_14128_handout_vlerhealthexchangenonvapartners_20140624-090938942.docx 
6841_14128_handout_vlerhealthpocs_20140624-091237740.docx 
6841_14128_handout_wherecanigotofindoutmoreaboutvlerhealth_20140624-091048872.docx 
Transitions of Care 
109_113_bio_euliephilip_508_20120809-045705281.pdf 
109_113_transitions_euliephilip_508_v3_20120813-125148060.ppt 
Transport of the Ebola Patient & Exam Room Remediation 
10457_15063_handout_helpfullinks_508_20141114-124326172.docx 
10457_masterbrochuretemplate_versionoct2014_enduring_ebolaexamroomandtransport_v2_20141222-041134869.docx 
Trauma-Informed Care for Homeless Veterans Part 1 Building Environments that Lead Homeless Veterans Toward Recovery 
8094_14ees017_traumainformedcare_handout_508_20140912-050342274.pptx 
8094_cooknewmannewhaventraumacompetencygroup2_20140915-104312066.pdf 
8094_8094_14ees017_traumainformedcare_508_20140915091312853_20140916-0831.pptx 
8094_14ees017_handout_8traumacompentencies_for508_20140915-104251527.docx 
Trauma-Informed Care for Homeless Veterans Part 2 Building Environments that Lead Homeless Veterans Towards Recovery 
8095_14ees018_traumainformedcaresessionii_508_20140916-083359531.pptx 
8095_14ees018_traumainformedcare_handout_508_20140912-050631577.pptx 
8095_cooknewmannewhaventraumacompetencygroup2_20140915-114444269.pdf 
8095_14ees018_508_20140912050401092referencehandout_20140916-104918563.pptx 
8095_14ees017_handout_8traumacompentencies_for508_20140915-114416809.docx 



Turning Loss into Love  Dedicating My Life to Preventing Veteran Suicide 
5259_14044_handout_huffpo_kellielafave_508_20131209-051933829.pdf 
5259_14044_turninglossintolove_presentation_20131210-050358254.pptx 
5259_eesbrochure14elmamyvehucampuspturninglossintolovefinaldraftenduring_20140110-022733856.docx 
Twitter, Training & Healthcare 
4067_3_twittertrainingandhealthcare_speaker_bios_13078_508_20130607-034650285.pdf 
4067_4_twittertrainingandhealthcare_handout_va_directive6515_13078_508_20130607-034415860.pdf 
Understanding Domestic ViolenceIntimate Partner Violence for Caregivers 
8848_15010linksandresources_20141007-114759675.docx 
8848_15010_vehucaregiver_understandingdv_508_fordownload_20141007-114148958.pptx 
8848_childrenanddv_challengingbehavior_20141006-020351178.pdf 
8848_childrenanddv_effects_20141006-094122559.pdf 
8848_childrenanddv_listening_20141006-094149839.pdf 
8848_childrenanddv_parentsselfcare_20141006-094226772.pdf 
8848_childrenanddv_safe_20141006-094258597.pdf 
8848_childrenanddv_wheretoturn_20141006-094332103.pdf 
8848_powerandcontrol_20141006-020318922.pdf 
Understanding Privacy Laws, Regulations and Statutes 
10162_15054understandingprivacylawsregulationsandstatutes_508_20141203-050338677.pptx 
Understanding VANOD Data Accuracy 
114_203_speakerbio_haberfelde_508_20120809-060628874.pdf 
114_203_v2understandingvanoddataaccuracy_haberfelde_508_v2_20120816-050216864.ppt 
114_203_vanoddata_508v2_20121102-094816864.doc 
Usability as Health IT Development Requirement 
9438_15034_applyingucdtovahitresources_speirplew_508_20141208-042449950.docx 
9438_15034_burnpittmockup_plewspeir_for_re508ing_508final_20141201-011711677.pdf 
9438_15034_sessionresources_speirplew_508_20141124-033754492.docx 
9438_15034_usabilityasahitrequirement_plewspeir_508_20141201-050116053.pptx 
Use of Secure Messaging by Nursing in PACT 
126_215mhvuseofsmbynursinginpact_508v2_20121102-095858226.doc 
126_215smforpactnursingfinal_508_v4_20120813-043112707.ppt 
126_215_speakerbio_tock_508_20120809-054151954.pdf 
Using Data From the Encoder Product Suite - Central Reporting (EPS-CR). A Tiered Approach 
10137_15052_epsdashboardscreenshot_bebrollins_508_20150220-121622121.pptx 
10137_15052_himmetrics3tieredapproach_508_20150224-113914404.pptx 
Using Population-Based Data in the Health Management Platform to Improve Veteran Healthcare 
4079_4079_13035_hmpusingpopulationbaseddata_508_20130718010811299_20130723-090945278.pptx 
Using Social Media to Empower the VA Patient 
141_403_bio_hixson_508_20120809-061148047.pdf 
141_403_usingsmtoempower_hixson_updated_508_v2_20120816-020100603.ppt 
141_403_usingsocialmediatoempowerthevapatient_508v2_20121102-100116983.doc 
Utilizing MyVeHU Campus Resources to Enhance Facility Electronic Health Record (EHR) Learning 
113_202_speakerbio_reis_regina_508_20120809-060358824.pdf 
113_202_speakerbio_simunek_keri_508_20120809-060415536.pdf 
Utilizing Secure Messaging To Ask a Pharmacist 
45_Ask_A_Pharmacist_Presentation_-_VeHU_2012_-_edited_3-14.pptx 
45_PHARM_OD_TRANSCRIPT_031512.docx 
Utilizing SharePoint to Enhance Pharmacy Operations, Communication and Data Measures 
8596_15015_dec2014sharepointpresentation5081_20141211-015034344.pptx 
8596_15015_linksandcontactshandout_508_20141209-043357049.docx 
8596_masterbrochuretemplate_enduring_introductiontosharepointdocx_v5_20150209-030410686.docx 
VA Academic PACT  Advancing Interprofessional Primary Care Education 
4456_14011_academicpacts_gilman_rugen_508_20140130-024244226.pptx 
4456_14011_handoutacknowledgements508_20140128-062313588.pdf 
4456_final211vaacademicenduringsessionbrochure_enduring_20140218-123720678.docx 
VA and the Health Care Law - Affordable Care Act (ACA) 
4501_13098_aca_harbinuppal_508_20130826-030851439.pptx 
VA Blue Button in 2014 (Including VA OpenNotes) How a Simple Idea Spawned an Era of Change (and What it Means for You) 
4724_14ees008_handout1_screenshots_508_20131011-010548431.pptx 
4724_14ees008_presentationfile_bluebutton_508_20140131-082530828.pptx 
4724_vabluebottonfinalbrochure_20140331-120932469.docx 
VA Mobile App Development for the Non-Techy 
5928_14046vamobiledevelopment101_final_51214_20140512-084209389.pptx 



VA OpenNotes and Blue Button 
190_13011_bio_woods_508_20121211-050159524.pdf 
190_13011_opennotes_bluebutton_woods_508sw2_20121214-082708312.pptx 
190_eestrainingbrochure13maclohimyvehucampusa08vaopennotesbluebuttonlive12142012_20121211-050858585.doc 
Veteran Employee Health Information in VistACPRS 
6415_14088_emfprivacyactandhipaa_508_presentation_20140506-044140701.pptx 
Veterans' Experience using Secure Messaging on MyHealtheVet 
4725_14ee009_handout1_haun_508_20131011-011201024.docx 
4725_14ees009_veteransexperiencesusingsm_haun_508b_20140131-083054803.pptx 
4725_understandingveteransexperiencesusingsecuremessagingonmyhealthevetsecuremessagingfinalbrochure_20140331-
121302781.docx 
Veterans Health Care It's all about the Veteran 
91_Post Deployment - Resource Guide.pdf 
91_PostCombat_Presenter_Bios_0426121.pdf 
91_VeHU Post Combat Care Final.pptx 
VHA Caregiver Program PTSD and Family Relationships 
8613_15046_ptsdandfamilyrelationships_vhacaregivertraining_508_20150112-022028140.pptx 
8613_15046_resources_guthriesherman_508_20150113-083913468.docx 
VHA Emergency Management Capabilities Assessment Program (EMCAP) Phase III Introduction 
8891_14150_20140820-061351531.pptx 
VHA Emergency Management Capability Assessment Program (EMCAP), Phase III Capability Overview and Preparing for Your 
Assessments 
No Files 
VHA Healthcare Kiosk Initiative 
102_105_bio_amoslori_508_20120809-070933443.pdf 
102_105_bio_lesselrothblake_508_20120809-070919374.pdf 
102_105_kiosk_lesselrothblakeamoslori_508_v2_20120816-015701974.ppt 
VHA Innovation Enterprise Implementation Projects 
6778_14092_deployment_for508_presentation_20140717-042428635.pptx 
Virtual Lifetime Electronic Record for Health 
149_411_bio_bennett_508_20120821-113306900.pdf 
149_411_bio_pugh_v2_508_20120821-113320247.pdf 
149_411_vlerhealth_bennett_pugh_508_v3_20120822-062643313.ppt 
Virtual VeHU My HealtheVet  Marketing and Use of VSSC Reports 
52_AdditionalInformation.ppt 
52_Marketing and use of VSSC Reports 3 1 12.pptx 
52_MHV_03012012_3_Text.docx 
52_ToParticipateInSecureMessaging.doc 
Virtual VeHU My HealtheVet  Secure Messaging Implementation in Specialty Care Areas 
No Files 
Virtual VeHU My HealtheVet Intro to Secure Messaging Administration 
No Files 
VistA and Open Source 
148_410_speakerbio_oneill_508_20120821-094944032.pdf 
148_410_vistaopensource_oneill_508_v3_20120822-062041263.ppt 
VistA Evolution eHMP & JLV 
9425_15028_ehmpjlv_v8_508_20150225-051423437.pptx 
9425_jlvfaqnov2014privacyapproved20150223_508_20150224-110028475.pdf 
VistA Evolution VA's Next Generation Clinical Information System 
6842_14094_vistaevolution_508_presentation_20140424-054111852.pptx 
VistA Pharmacy The Controlled Substance Menu 
4477_14ees003_controlledsubstances_saunders_508compliant_20130913-020852641.pptx 
4477_eesbrochure14elmaeesmyvehucampusa03_02vistapharmacythecontrolledsubstancemenu_20131114-011504317.docx 
VistA Report Automation via Attachmate Reflectionr 
107_110_bio_hamredoug_508_20120821-112145734.pdf 
107_110_bio_toyshawn_508_20120821-112200858.pdf 
107_110__vistareportautomation_hamretoy_508_v4_20120823-121714972.ppt 
62_110vistareportautomationviaattachmatereflectionreferencelist_20140418-103828429.docx 
62_notes_for_excel_macros_20140418-103908938.doc 
62_reflection_macro_20140418-103918371.docx 
Volunteers to the Rescue! Does your My HealtheVet Coordinator job have you Stretched too thin 
8609_14170_handoutbehaviorchangepresentation508_20140922-081016931.pptx 
8609_14170_handoutvhahandbook162001508_20140922-081149802.pdf 



8609_14170_volunteerstotherescue_v7_508_20140923-122542978.pptx 
VSSC and Me Data Resources at Your Fingertips 
6618_14071_handout_oiaorgchart_corbusshulawgrogg508_20140422-040208084.pdf 
6618_14071_handout_vaorgchartdetailed_corbusshulawgrogg508_20140422-040239485.pdf 
6618_14071_vsscandme_corbusshulawgrogg_final_508_presentation_20140501-084531445.pptx 
VSSC-Your OEFOIFOND Reporting Solution 
144_406_bio_pithan_v2_508_20120820-060215332.pdf 
144_406_bio_rick_508_20120820-060147813.pdf 
144_406_vsscoefoifondreportingsolution_v2_rick_pithan_508_v2_20120820-053817008.ppt 
We Care Nursing Process in a Virtual World 
202_1_13021_ppt_download_20130403-043922418.ppt 
202_3_13021_follow_up_questions_20130403-044216901.pdf 
202_4_13021_handouts_20130403-044239912.doc 
202_5_13021_ees_brochure_20130403-044352979.doc 
202_6_13021_bio_martin_20130403-044411533.pdf 
202_6_13021_bio_scavone_20130403-044436318.pdf 
What Every Clinical Leader Should Know About Consults, No Shows & Cancellations 
9749_15044c_consults3_20141001-042145186.pptx 
9749_15044d_vhaconsultreportinghowtov3508_20141001-083043563.pptx 
9749_15044_linkshandouts_508_20141001-082851284.docx 
What Every Clinician Should Know About Common Consult Problems & Using VSSC Data to Fix 
9748_15044_handout_va9957_20141001-082545125.pdf 
9748_15044_linkshandouts_508_20141001-082731610.docx 
9748_9748_15044b_whateveryclinicianshouldknowaboutusingvssc_508_20141001040618614_20141001-072500960.pptx 
What Every VA Clinician & Resident Needs to Know About Consults 
9750_15044d_vhaconsultreportinghowtov3508_20141001-121006590.pptx 
9750_15044_dfinal_20141001-044509277.pptx 
9750_15044_linkshandouts_508_20141001-083215982.docx 
What Every VA Employee Needs to Know About Eligibility 
8611_14172_cbo_audienceslides_v2508_20140923-093418344.pptx 
What is VA's Health Management Platform 
122_211_bio_johnsonkristian_508_20120821-112950592.pdf 
122_211_bio_rutherfordjerry_508_20120821-113047683.pdf 
What Surveys Tell Us About Patient-Centered Care 
5203_14028_handout1surveyexamples_francis508_20131115-031051350.pdf 
5203_14028_handout2_ptexperiencequalitysafetybmj_francis508_20131115-031151978.pdf 
5203_14028_handout3_shepinpatientform_francis508_20131115-031216998.pdf 
5203_14028_handout4_sheppcmhformdownload_francis508_20131115-031251602.pdf 
5203_14028_handout5_alphabetsoup_francisdocx508_20131115-031313133.docx 
5203_14028_handout6_americancustomersatisfactionindex2012forqa_francis508_20131115-031342966.pdf 
5203_14028_whatsurveystellusaboutpcc_francis508_20131120-041613360.pptx 
5203_14048_handoutpatientsatisfactionreimbursement_francis_20131218-025512792.pdf 
5203_eesbrochureenduringwhatsurverystellusfinal_20140107-103437879.docx 
What's New with VA Mobile Apps for Providers 
10850_vehuwhatsnewwithvamobilehealthforprovidersv7_508_20150126-121713870.pptx 
What's New With VA Mobile Apps for Veterans and Caregivers 
9363_15021_whatsnewwithmobilehealthapps_508_20141204-091229377.pptx 
Who will Provide Primary Care in the Future 
6258_eesbrochure14elmamyvehucampusadprimarycareinthefutureenduringfinalv4_20140728-034002369.docx 
Women Veterans and Dementia Providing Optimal Care 
5896_14062_handoutreachva_508_20140521-083227199.pptx 
5896_14062_womenveteransanddementia_508_presentation1_20140520-063006376.pptx 
5896_5896_14062_handoutcommunityresources_508_20140516091834444_20140521-083518277.pptx 
5896_womenveteransanddementiaprovidingoptimalcareeesbrochurelive_20140429-121616881.docx 
Women's Health Emergency Care Acute Sexual Assault 
226_10_acutesexualassault_cdcsexualassault2010stdtreatmentguidelines_handout_20130516-124112931.pdf 
226_12_acutesexualassault_flowoftreatmentandsupport_vhafacilities_handout_20130516-125047843.doc 
226_1_acutesexualassault_ppt_20130415-093649624.pptx 
226_3_acutesexualassault_follow_up_questions_13034_20130516-123455645.pdf 
226_4_accutesexualassaultt_acepevaluationmanagementofsexuallyassaultedpatient_handout_20130415-094255372.pdf 
226_4_acutesexualassault_flowoftreatmentandsupport_vhafacilities_handout_20130516-124222868.doc 
226_6_speaker_bios_full_panel_20130415-095736165.pdf 
226_7_acutesexualassault_sexualassaultnurseexaminersanedevelopmentandoperationguide_handout_20130516-



123719645.pdf 
226_8_acutesexualassault_vhaemergencymedicinehandbook_handout_20130516-123814702.pdf 
226_9_acutesexualassault_vhahandbookhealthcareservicesforwomenveterans_handout_20130516-123944126.pdf 
513_13tebrpcswhemergencycareenduring_20130715-055005420.docx 
Women's Health Nursing  Abnormal Vaginal Bleeding 
236_1_abnormalvaginalbleeding_slides_13061_508_20130506-122032450.pdf 
236_4_speaker_bio_ingram_13061_508_20130506-121943479.pdf 
575_13tebrpcswhnv3507abnormalvaginalbleeding_20140630-123947284.docx 
Women's Health Nursing  Breast Health 
230_1_breasthealth_slides_handoutversion_13055_508_20130426-125210870.pdf 
230_4_breasthealth_handout_birads_13055_508_20130426-125514111.docx 
230_5_breasthealth_handout_discussingbreastscreening_13055_508_20130426-125556773.pdf 
230_6_breasthealth_handout_vha_policy_on_breast_evaluation_techniques_13055_508_20130426-125742863.docx 
230_7_breasthealth_speaker_bios_smithbeatty_13055_508_20130426-125856217.pdf 
533_3_breasthealth_enduring_accredidation_brochure_13055_20130606-035120128.docx 
Women's Health Nursing  Cardiovascular Disease 
237_1_cardiovasculardisease_slide_handout_13062_508_20130506-030927801.pdf 
237_4_speaker_bio_pierce_13062_508_20130506-030326477.pdf 
580_13tebrpcswhnv3508cariovasculardisease_20140630-124113077.docx 
Women's Health Nursing  Interpersonal Violence 
238_1_interpersonalviolence_slides_handout_13063_508_20130506-045330688.pdf 
238_4_speaker_bio_sloan_13063_508_20130506-045536697.pdf 
585_13tebrpcswhnv3509interpersonalviolence_20131118-122353983.docx 
Women's Health Nursing  Menopause 
235_1_menopause_slides_13060_508_20130430-091623525.pdf 
235_4_menopause_suggested_questions_for_menopausal_issues_handout_13060508_20130430-091921446.doc 
235_5_speaker_bio_smithbeatty_13060_508_20130430-091957691.pdf 
569_13tebrpcswhnv3506menopause_20140710-111750786.docx 
Women's Health Nursing  Pelvic Exam and Cervical Cancer Screening 
231_1_pelvicexamandcervicalcancerscreening_handoutversion_13056_508_20130429-031539119.pdf 
231_4_pelvicexamandcervicalcancerscreening_handout_followup_for_abnormal_pap_results_13056_508_20130429-
032458745.docx 
231_5_pelvicexamandcervicalcancerscreening_handout_suggestions_for_a_focused_hx_for_pelvic_exams_13056_508_2013
0429-0326059.docx 
231_6_speaker_bios_roybal_and_hausvater_508_20130429-032656544.pdf 
541_3_pelvicexamandcervicalcancerscreening_enduring_accredidation_brochure_13056_20130606-035334166.docx 
Women's Health Nursing  Pelvic Pain 
232_1_pelvicpain_slides_handout_version_13057_508_20130426-020258434.pdf 
232_5_speaker_bios_roybal_13057_508_20130426-020606158.pdf 
548_3_pelvicpain_enduring_accredidation_brochure_13057_20130606-035549402.docx 
548_4_pelvicpain_triage_questions_for_pelvic_pain_handout_13057_508_20130606-045115737.docx 
Women's Health Nursing  Vaginal Discharge Including Sexually Transmitted Infections 
233_1_vaginaldischargeincludingsexuallytransmittedinfections_slides_13058_v2_508_20130502-083133685.pdf 
233_5_speaker_bio_rawers_13058_508_20130430-083412137.pdf 
554_3_pelvicpain_enduring_accredidation_brochure_13057_20130606-044451369.docx 
233_4_vaginaldischargeincludingsexuallytransmittedinfections_sexual_history_handout_13058_508_20130430-083.pdf 
Women's Health Nursing Caring for Women Veterans 
229_1_13054_caringforwomenveterans_womens_health_services_resource_links_handout_13054_508_20130501-
091443028.docx 
229_4_speaker_bios_hayes_calloway_13054_508_20130429-121750439.pdf 
528_3_caringforwomenveterans_enduring_accreditation_brochure_13054_20130606-034839861.docx 
Women's Health Primary Care Mini-Residency Chronic Pelvic Pain 
11041_15bcmawhdeconeabrochurechronicpelvicpainforvehu_20150121-012000930.docx 
11041_1_chronicpelvicpain_powerpoint1_508_20150201-031547861.pdf 
11041_chronicpelvicpainlecture_referencesandhelpfulresources_508_20150201-031714200.rtf 
11041_chronicpelvicpain_ibsdiaryhandout_508_20150201-031802387.pdf 
11041_chronicpelvicpain_icdiaryhandout_508_20150201-031833964.pdf 
11041_chronicpelvicpain_pointofcaretestingforwomenveteranshandout_508_20150201-031902025.pdf 
11041_m18_ct_irritable_bowel_syndrome_508_20150211-031801421.pdf 
11041_m25_ct_endometriosis_508_20150211-031824201.pdf 
Women's Health Primary Care Mini-Residency Gynecologic Emergencies 
11043_eesbrochurewhob_gynemergencies_20150224112810296_20150224-122443559.pdf 
11043_gynecologicemergencies_kjl_vehu_virtualized_0223151_508_20150301-123959266.pdf 



11043_handout_acogaubptfaq_20150301-124633531.pdf 
11043_handout_gynecologicemergencieslecture_references_helpfulresources_final_508_20150301-124829048.docx 
11043_handout_nursingroleinpreparingforthepelvicexam_508_20150301-124756996.docx 
11043_handout_pelvicexamchecklist_interprofessionalversion2014_508_20150301-124342086.pdf 
Women's Health Primary Care Mini-Residency Infertility 
11044_eesbrochurewhinfertility_20150224110317985_20150224-122309717.pdf 
11044_handout_clinicaleval_508_20150227-094644392.pdf 
11044_handout_factsheetinfertilityandassistedreproductivetechnologies_508_20150227-094731130.pdf 
11044_handout_infertilitylecture_references_helpfulresources_508_20150227-094808593.docx 
11044_handout_vhahandbook133001healthcareservicesforwomenveterans_508_20150227-094436183.pdf 
11044_infertility_kjl_vehu_virtualized_022315_508_20150301-123327487.pdf 
Women's Health Primary Care Mini-Residency Interpersonal Violence 
11045_eesbrochurewhinterpersonalviolence_20150218025120675_20150224-122723051.pdf 
11045_handout_domesticviolenceresourcestemplate_508_20150301-125801820.pdf 
11045_handout_interpersonalviolencelecture_references_helpfulresources_508_20150301-125927448.docx 
11045_interpersonalviolencelecture_references_helpfulresources_090415508_20150916-100841845.docx 
Women's Health Primary Care Mini-Residency Menopause 
11040_15bcmawhdeconeabrochuremenopauseforvehu_20150121-011906980.docx 
11040_1_menopause_powerpoint_508_20150201-030932104.pdf 
11040_menopauselecture_references_helpfulresources_508_20150201-031022062.docx 
11040_suggestedquestionsformenopausalissues_handout_508_20150201-031053161.docx 
Women's Health Primary Care Mini-Residency Preconception Counseling 
11042_15bcmawhdeconeabrochureprececeptioncounselingforvehu_20150121-012045044.docx 
11042_1_preconceptioncounseling_powerpoint_508_20150201-032617366.pdf 
11042_handout_reproductionlifeplan_508_20150203-105915203.pdf 
11042_handout_usmedicaleligibilitycriteriaforcontraceptiveuse_508_20150201-032805806.docx 
11042_preconceptionlecture_references_helpfulresources_508_20150201-032701110.docx 
11042_preconceptiontoolkit_508_20150201-032853146.pdf 
Women's Health PTSD - Gender Based Differences in Presentation and Response to Treatment 
5600_14060_handoutreferences_508_20140124-050435816.docx 
5600_14060_handout_presentationsupplement_508_20140124-050409299.pdf 
5600_14060_ptsdinfemalevets_508_20140128-055646434.pptx 
5600_ptsdgenderbaseddifferences_20140710-014323713.docx 
Women's Health  Psychotropic Drug Use during Pregnancy, Postpartum and Lactation 
224_1_psychotropicdruguseduringpregnancypostpartumandlactation_ppt_20130417-102534393.pptx 
224_6_speaker_bios_levine_cohen_20130412-043739343.pdf 
503_13tebrpcswhpsychotropicdruguseenduring_20130715-054824113.docx 
Women's Health Cardiac Risks and Hormones 
211_1_cardiacrisksandhormones_presentation_13031_508_20130516-121507885.pptx 
211_3_cardiacrisksandhormones_follow_up_questions_13031_20130516-121606521.pdf 
211_4_cardiacrisksandhormones_accreditation_brochure_20130422-012811170.docx 
211_5_speaker_bio_moten_508_20130516-121639339.pdf 
Women's Health Cardio-Vascular Series Persistent Chest Pain and Micro-Vascular Angina 
196_13015_bio_safdar_508_20130225-091527496.pdf 
196_13015_handout_chestpain_safdar_20130225-091811147.pdf 
402_eesbrochureenduringchestpain_20130715-051932023.docx 
Women's Health Core Topics in Emergency Care  Acute Pelvic Pain 
5265_14049_visn7gyncart_cwv_20140414-054956854.docx 
5265_14052_acutepelvicpain_sandersaltforsterkmsnocera_final_presentation_20140305-085009868.pptx 
5265_14052_handout_emergencymedicinehandbook508_20140228-010728918.pdf 
5265_14052_handout_emergencyservicesforwomensurveyreport7208412_508_20140228-010824864.pdf 
5265_14052_handout_pointofcaretestingforwomenveterans508_20140228-010845184.pdf 
5265_14052_handout_vhahandbook133001healthcareservicesforwomenveterans508_20140228-010951941.pdf 
5265_14052_handout_vhahandbookhealthcareservicesforwomenveterans508_20140228-011014814.pdf 
5265_14052_handout_vhahandbookmaternityhealthcareandcoordination508_20140228-011054642.pdf 
5265_coretopicsinemergencycareacutepelvicpain_20140707-120034556.docx 
Women's Health Core Topics in Emergency Care  Acute Sexual Assault 
5268_14055_handout1_acepevaluationmanagementofsexuallyassaultedpatient_508_20140327-023049603.pdf 
5268_14055_handout2_sexualassaultnurseexaminersanedevelopmentandoperationguide_handout_20140327-
023028813.pdf 
5268_14055_handout3__cdcsexualassault2010stdtreatmentguidelines_508_20140327-024527523.pdf 
5268_14055_handout4_flowoftreatmentandsupport_vhafacilities_20140327-023650437.docx 
5268_14055_handout5_vhaemergencymedicinehandbook_508_20140327-023728064.pdf 



5268_14055_handout6_vhahandbookhealthcareservicesforwomenveterans1_508_20140327-024111069.pdf 
5268_14055_handout7_cdcrevisedgonorrheatreatmentguidelines2013_508_20140327-024716441.pdf 
5268_14055_handout_vhadirectivesexualassault_20140414-052803399.pdf 
5268_14055_sexualassault_sandersaltnoceravance_final_508_20140402-074806578.pptx 
5268_coretopicsinemergencycare_20140603-111529869.docx 
5268_14057_handout9_sexualtrauma_informationforwomensmedicalprovidersptsd_nationalcenterforptsd508_20140402-
100002626.pdf 
Women's Health Core Topics in Emergency Care  Acute Urinary Tract & Breast Issues 
5269_14056_genitourinarybreastissues_schaitelwalsh_508_final_20140402-084211201.pptx 
5269_14056_handout1_additionalresourcesforlearning508_20140331-025705732.docx 
5269_14056_handout2_howtoprovideacleancatchurinespecimen508_20140331-025725996.docx 
5269_14056_handout3_suggestedtreatmentguidelines_508_20140331-025505035.pptx 
5269_14056_handout_empoweringpatientcenteredpelvicexam_20140423-093528355.docx 
5269_coretopicsinemergencycare_acuteurinarytractbreastissues_20140811-030433047.docx 
Women's Health Core Topics in Emergency Care  Cardiac Symptoms in Women 
5264_14051_cardiacsymptomsinwomen_safdarwasielewski_508_nonotes_20140203-040021505.pptx 
5264_14051_handout1_symptomsofacs_508_20140203-040011054.pdf 
5264_coretopicsinemergencycarecardiacsymptomsinwomenvehu_20140710-013812816.docx 
Women's Health Core Topics in Emergency Care  Mental Health Crises 
5270_14057_handout1_ipvnationalresourcelist508_20140327-043254965.pdf 
5270_14057_handout2_riskforexperiencingipv508_20140327-043318250.pdf 
5270_14057_handout3_suiciderisk_aguideforedevaluationandtriage508_20140327-043339024.pdf 
5270_14057_handout5_groundingtechniques508_20140402-043403634.docx 
5270_14057_mentalhealthcrises_corzinegeubtnerkeith_508_20140401-053235007.pptx 
5270_coretopicsinemergencycarementalhealthcrisis_20140821-112346176.docx 
5270_14057_handout4_sexualtrauma_informationforwomensmedicalprovidersptsd_nationalcenterforptsd508_20140327-
043411400.pdf 
Women's Health Core Topics in Emergency Care  Pelvic Inflammatory Disease 
5267_14054_handout1_stds508_20140228-121205631.pdf 
5267_14054_handout2_cdcstdtrends508_20140228-121239631.pdf 
5267_14054_handout3_surv2012508_20140228-121335343.pdf 
5267_14054_handout4_stdtreatment2010508_20140228-121417839.pdf 
5267_14054_handout5_cdcrevisedgonorrheatreatmentguidelines508_20140228-121448566.pdf 
5267_14054_handout6_pidfactsheet508_20140228-121512812.pdf 
5267_14054_handout_vhahandbook133001healthcareservicesforwomenveterans508_20140228-122139009.pdf 
5267_14054_pid_altnoceramcintyreseltman_508_presentation_20140305-030417956.pptx 
5267_coretopicsinemergencycarepelvicinflammatorydisease_20140804-114506499.docx 
Women's Health Core Topics in Emergency Care  Vaginal Bleeding 
5263_14049_visn7gyncart_cwv_20140414-055237242.docx 
5263_14050_handout1_esitriage_kaufmanballsafdar508_20140202-012344434.pdf 
5263_14050_handout2_ballreferences_kaufmanballsafdar508_20140202-012405664.docx 
5263_14050_vaginalbleeding_ballkaufmansafdar_final508_nonotes_20140202-011749141.pptx 
5263_coretopicsinemergencycarevaginalbleeding_20140710-014654164.docx 
Women's Health Core Topics in Emergency Care  Vaginitis & Cervicitis 
5266_14053_handout_cdcrevisedgonorrheatreatmentguidelines2013508_20140228-043136571.pdf 
5266_14053_handout_cdcstdtreatmentguidelines2010508_20140228-043204760.pdf 
5266_14053_handout_characteristicsofinfectiousvaginitisandcervicitistable508_20140228-043415793.docx 
5266_14053_handout_targetedquestionsforvulvarandvaginalsymptoms508_20140228-043452888.docx 
5266_14053_handout_vhahandbook133001healthcareservicesforwomenveterans508_20140228-043513244.pdf 
5266_14053_vaginitiscervicitis_ikpeekpo_goedken_arnold508_presentation_20140305-123116918.pptx 
5266_coretopicsinemergencycarevaginitisandcervicitis_20140805-025457890.docx 
Women's Health Core Topics in Emergency Care Caring for Women Veterans 
5262_14049_cwv_hayesforstersadler_508presentationeditfeb42014_20140204-052753962.pptx 
5262_14049_handout1_womenshealthtrainingoptionsforemergencymedicineprovidersandnurses508_20140129-
032941903.docx 
5262_14049_handout2eswtoolflyer508_20140203-040441857.pdf 
5262_14049_visn7gyncart_cwv_20140414-051747445.docx 
5262_coretopicsinemergencycare_caringforwomenveterans_20140804-113346147.docx 
Women's Health Diabetes in  Women of Childbearing Age 
195_1_13014_ppt_download_20130403-042006298.pptx 
195_3_13014_follow_up_questions_20130403-041118934.pdf 
195_6_13014_bio_quinn_20130403-041246352.pdf 
195_6_13014_bio_schwarz_20130403-041727259.pdf 



395_eesbrochureenduringdiabetes_20130715-051612085.docx 
Women's Health Emergency Care Acute Pelvic Pain 
197_13016_bios_allpresenter_508_20130225-092836714.pdf 
197_13016_emergencycare_sanders_5082_20130227-085539194.ppt 
197_13016_handout_emergencymedicinehandbook_20130225-093006804.pdf 
197_13016_handout_emergencyservicesforwomensurveyreport7208412_20130225-092947723.pdf 
197_13016_handout_pointofcaretestingforwomenveterans_20130225-093035886.pdf 
197_13016_handout_vhahandbookhealthcareservicesforwomenveterans_20130225-093125347.pdf 
197_13016_handout_vhahandbookmaternityhealthcareandcoordination1_20130225-092920455.pdf 
407_eesbrochureenduringacutepelvicpain_20130715-052219666.docx 
Women's Health Musculoskeletal and Pain Challenges 
210_13030_bios_combined_final_20130319-051008675.pdf 
210_13030_painpanel_iqbal_508_20130318-055523783.pptx 
210_4_musculoskeletalandpainchallenges_accreditation_brochure_20130422-014008091.docx 
Women's Health Nursing Contraception 
234_1_contraception_slides_13059_v2_508_20130502-025710547.pdf 
234_4_contraception_emergency_contraception_handout_13059_508_20130430-093018264.pdf 
234_5_contraception_handout_fda_birth_control_guide_13059_508_20130430-093113942.pdf 
234_6_contraception_helpful_resources_handout_13059_508_20130430-093231462.doc 
234_7_contraception_triaging_contraceptive_issues_handout_13059_508_20130430-093608510.doc 
234_8_speaker_bios_birkmeier_cunningham_13059_508_20130430-093340689.pdf 
560_3_contraception_enduring_accreditation_brochure_13059_20130606-044732539.docx 
Women's Health Primary Care Mini-Residency Abnormal Uterine Bleeding 
9345_15019_aub_v5_forod_508_20141212-045533544.pdf 
9345_15bcmawhdecfouradraftbrochureabnormalvehu_20141124-020032470.docx 
9345_abnormaluterinebleedingstandardizedterminology_508_20141202-114552731.pdf 
9345_acogaubptfaq_20141202-114623897.pdf 
9345_acogmanagmentofacuteaubinnonpregnantreproductiveagedwomen2013_20141202-114648295.pdf 
9345_aubaafp_508_20141202-114713608.pdf 
9345_helpfulresourcesandliteraturecited_508_20141202-114733223.docx 
9345_menstrualdiary_508_20141202-114753902.pdf 
9345_nursingroleinpreparingforthepelvicexam_508_20141202-114834990.docx 
9345_pelvicexamchecklistinterprofessionalversion2014_508_20141202-114907012.pdf 
9345_suggestionsforafocusedhxforpelvicexams_20141202-114945622.pdf 
9345_uterinelesions_pelvicultrasoundandendometrialbiopsy_20141202-115011801.docx 
Women's Health Primary Care Mini-Residency Breast Issues 
11033_1_breasthealth_powerpoint508_20150109-124345208.pdf 
11033_birads_handout_508_20150109-124631551.pdf 
11033_breastexamchecklistinterprofessional2014_508_20150109-124539878.pdf 
11033_breastlecture_references_helpfulresources_508_20150109-124607661.docx 
11033_cancerscreeningofwomenwithdensebreasts_508_20150109-124738667.pdf 
11033_discussingbreastscreeningwithwomenintheir40s_handout_508_20150109-124805937.pdf 
11033_eesondemandbrochurebreastissues_20150219-124557933.docx 
11033_vhapolicyonbreastevaluationtechniques_handout_508_20150109-124705840.pdf 
Women's Health Primary Care Mini-Residency Common Urogynecologic Infections 
11031_1_commonurogynecologicinfections_powerpoint_508_20150109-114526652.pdf 
11031_eesbrochureondemandcommonurogynecologicinfections_20150202-094623830.docx 
11031_empoweringpatientcenteredpelvicexam_508_20150109-121715907.docx 
11031_howtoprovideacleancatchurinespecimen_508_20150109-115354708.docx 
11031_hpvquadrivalentvaccinecriteriaforuse508_20150109-121818624.pdf 
11031_takingasexualhistory_508_20150109-121744432.pdf 
11031_urogynecologicinfectionslecture_references_helpfulresources_508_20150109-122334429.docx 
11031_uspstfclinicalsummary_chlamydiaandgonorrheascreening_508_20150109-121853916.docx 
11031_uspstfrecommendation_asymptomaticbacteriuriainadults_screening_508_20150109-121934181.docx 
11031_vhahivdirective_508_20150109-121623094.pdf 
Women's Health Primary Care Mini-Residency Contraception 
9341_15011_contraception_v3_forod_508_20141212-044950259.pdf 
9341_2013cdcusselectedpracticerecommendationsforcontraceptiveuse_mmwr061413_508_20141201-062502771.pdf 
9341_contraceptionlecture_helpfulresources_508_20141201-062523996.docx 
9341_ecandrightsofconscience_508_20141201-062557199.pdf 
9341_masterbrochuretemplate_enduring_contraception_v1_20150114-031549446.docx 
9341_planbdirective_508_20141201-062621331.doc 
9341_vaformularycontraceptiveoptions_508_20141201-062648075.pdf 



Women's Health Primary Care Mini-Residency Female Sexual Dysfunction 
11035_eesbrochureondemandfemalesexualdysfunction_v1_20150219-125335459.docx 
11035_femalesexualdysfunction_powerpoint_508_20150109-125835857.pdf 
11035_handout_sexualdysfunction_508_20150109-010834987.pdf 
11035_handout_sexualdysfunction_references_helpfulresources_508_20150109-125915482.docx 
Women's Health Primary Care Mini-Residency Osteoporosis 
9346_15020_osteoporosis_v4_forod_508_20141212-045655346.pdf 
9346_bisphosphonatesreview_508_20141204-095706536.pdf 
9346_cliniciansguidetopreventionandtreatmentofosteoporosisnationalosteoporosisfoundation2014_508_20141204-
095834020.pdf 
9346_masterbrochuretemplate_enduring_ostoeporosis_v1_20141222-043042980.docx 
9346_onceisenoughfracturehandout_508_20141204-095900471.pdf 
9346_osteoporosislecture_references_helpfulresources_112014_508_20141204-100538624.docx 
9346_teriparatidecriteriaforusevhapmb2012_508_20141204-100759098.doc 
9346_zoledronicacidreclastcriteriaforusevhapmb2012_508_20141204-100918809.doc 
Women's Health Primary Care Mini-Residency Post-Deployment Health for Women Veterans 
9344_15018_postdeployment_v_forod_508_20141212-045444307.pdf 
9344_enduringpostdeploymenthealthforwomenveterans121214_20150114-031454763.docx 
9344_militaryhealthhistorypocketcard_508_20141201-064731819.pdf 
9344_postdeploymentlecture_refs_resources112114_508_20141201-064754849.docx 
Women's Health Primary Care Mini-Residency The Pelvic Exam and Cervical Cancer Screening 
9342_15017_pelvicexam_v2_forod_508_20141212-045326745.pdf 
9342_acogpracticeadvisoryonannualpelvicexaminationrecommendations_508_20141201-063448114.docx 
9342_cervicalcancerscreeningguidelinesforaverageriskwomen_508_20141201-063510010.pdf 
9342_hpvquadrivalentvaccinecriteriaforuse_508_20141201-063530402.pdf 
9342_pelvicexamchecklistcompleteinterprofessional2014_508_20141201-063549115.docx 
9342_masterbrochuretemplate_versionoct2014_enduring_pelvicexamandcervicalcancerscreening_20141218-01.docx 
Women's Health Reproductive Mental Health and the Returning Female Veteran - Unique Considerations and Treatment 
Implications 
5598_14058_handout_references_508_20140124-050744219.docx 
5598_eesbrochurereproductivementalhealth_20140122-120004816.docx 
5598_14058_handout_reproductivehistoryexampleofastructuresinterview_508_20140124-050714695.docx 
5598_14058_reprodmentalhealth_508_20140128-060242593.pptx 
Women's Health Treatment of Mood and Anxiety Disorders  Across the Life-Cycle 
209_1_treatmentofmoodandanxietydisorder_presentation_13029_508_20130516-115350639.pptx 
209_3_treetmentofmoodandanxietydisorderacrossthelifecycle_follow_up_questions_13029_20130516-115220496.pdf 
209_4_treatmentofmoodandanxietydisorderacrossthelifecycle_accreditation_brochure_20130516-115425486.docx 
209_5_treatmentofmoodandanxietydisorderacrossthelifecycle_handout_13029_508_20130516-115518725.pdf 
209_6_speaker_bio_freeman_508_20130516-115540601.pdf 
209_7_speaker_bio_zacher_508_20130516-115611594.pdf 
Women's Health Treatment of Mood Disorders and Associated Symptoms Across the Menopausal Transition 
5599_14059_handout_references_508_20140123-091754096.docx 
5599_14059_handout_supplementalpresentation_508_20140123-091721670.pdf 
5599_treatmentofmooddisordersandsymptomsacrossthemenopausaltransition_20140701-120527404.docx 
5599_14059_psychiatricdisorders_508b_20140129-083702350.pptx 
Word 2010 It's Not My Default! 
8075_14148word2010itsnotmydefaultpractice508_20140715-100109445.docx 
8075_14148word2010itsnotmydefault_5082_20140715-094514137.pptx 
Word 2010 Saving Time With Styles 
8132_14149word2010savingtimewithstyles_508_20140707-045142204.pptx 
8132_14149_handout_word2010savingtimewithstylesfinished508_20140707-120209396.docx 
8132_14149_handout_word2010savingtimewithstylespractice508_20140707-120008906.docx 
Workload Credit in Secure Messaging 
120_209mhvsecuremessagingworkloadcredit_508v2_20121102-095405511.doc 
120_209_smworkloadcapture_508_v4_20120822-042232530.ppt 
120_209_speakerbio_douglas_508_20120821-094409526.pdf 
120_209_speakerbio_johnson_508_20120821-094423749.pdf 
Your PACT Registered Dietitian-Nutritionist, Helping You Help Our Veterans 
6818_14ees012_handout_flowchart_508_20140706-030537389.pdf 
6818_14ees012_handout_helpfullinks1_20140708-041739088.docx 
6818_14ees012_handout_notesfromprezi_508_20140706-030520835.pptx 
6818_14ees012_handout_pactscreening1_20140706-030601568.pdf 
6818_14ees012_presentationpdf_5082_20140706-030443148.pdf 
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